STUDENT SATISFACTORY SURVEY
MOCK SURVEY (2020-2021)

1. How much of the syllabus was covered in the class?

0%

m 4 -85 to 100%
m3-70t0 84%
2 -551t069%
m1-30to 54%

= 0 —Below 30%

2. How well did the teachers prepare for the classes?

0%

® 4 —Thoroughly

m 3 — Satisfactorily

m2 —Poorly

m 1 — Indifferently

=0 - Won'tteach at all




3. How well were the teachers able to communicate?

1% 1%

m 4 — Always effective

m 3 — Sometimes effective

= 2 — Just satisfactorily

m 1- Generally ineffective

= 0— Very poor communication

4. The teacher’s approach to teaching can best be described as

0%

m 4— Excellent
® 3 — Very good
m2 - Good

m 1 — Fair

= 0- Poor




5. Fairness of the internal evaluation process by the teachers.

m 4 — Always fair

m 3 — Usually fair

7 2 — Sometimes unfair
® 1 — Usually unfair

= 0— Unfair

6. Was your performance in assignments discussed with you?

2%

4 — Every time

m 3 — Usually

2 — Occasionally/Sometimes
m1 — Rarely

= 0— Never




7. The institute takes active interest in promoting internship, student exchange, field visit opportunities
for students.

m 4 — Regularly
m 3 — Often

2 — Sometimes
1 - Rarely

® 0— Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

m 4 — Significantly
m3 - Very well
12 — Moderately
m 1 — Marginally
H 0- Not at all




9. The institution provides multiple opportunities to learn and grow.

1%

1%

m 4 — Strongly agree
m3 - Agree

12 — Neutral

m 1 - Disagree

m 0— Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

1%

4 — Every time

m 3 — Usually

7 2— Occasionally/Sometimes
m1 — Rarely

= O-— Never




11. Your mentor does a necessary follow-up with an assigned task to you

1%

4 — Every time

m 3 — Usually

7 2 — Occasionally/Sometimes
m 1 — Rarely

=0 — | don’t have a mentor

12. The teachers illustrate the concepts through examples and applications.

m 4 — Every time

m 3 — Usually

72 — Occasionally/Sometimes
m1- Rarely

m(Q — Never




13. The teachers identify your strengths and encourage you with providing right level of challenges

3%

4 — Fully

m 3 — Reasonably
12 — Partially

m 1 - Slightly

= O0— Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them

3%

H 4 — Every time

m 3 — Usually

72 — Occasionally/Sometimes
1 — Rarely

® 0 — Never




15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

1% - 1%

m 4 — Strongly agree
B3 — Agree
2 — Neutral
m 1 — Disagree
m 0 — Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.

1%

m4 —To agreat extent
® 3 — Moderate
2 — Some what
=1 - Very little
=0 - Not at all




17. Teachers encourage you to participate in extracurricular activities.

0%

m 4 — Strongly agree
3 - Agree

=2 — Neutral

m 1 - Disagree

m 0 - Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills
to make you ready for the world of work.

1%

B4 —To a great extent
® 3 — Moderate

2 — Some what

m1 - Very little

H0 - Not at all




19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

m 4 — Above 90%

m3-70-89%
m2-50-69%
m1-30-49%

m 0 — Below 29%

20. The overall quality of teaching-learning process in your institute is very good.

m 4 —Strongly agree

m 3 — Agree

= 2 — Neutral

m 1 - Disagree

m 0 - Strongly disagree




21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

Go to offline mark tha question easier and try to understand our problem

we need more ppt

Good

1.to use more Icd projector

2.promoting internship for students more

3.performing in assignment to be discussed with the students

Got no suggestions to give right now

1) More project works must be given to the students. 2) There must be more presentation
given by the students. 3) Results of every internal test/exam should be posted on class group
or college app.

Communicating with each other

Offline classes

Offline exams

Assignments

| have no idea

communicate with colleagues and teachers,used ICT tools,create a well coming
environment

1. If our lecturers can speak louder during online classes,it must be effective

2. Students who didn't have questions to ask must check and sure that they mute their mic.
3. If students can be more sincere in our lessons,we can workout with our lecturers

When they are taking class through online, they must on their camera and screen share is
very important to understand the class for students

1.use better graphic and visual media to engage students well

2.try to reach every student and ask for their doubt

3.make teaching a two way interaction.

1.Regularly in class

It's improve me to my career.

1.To make use of screen-sharing to further our understanding of lessons.

2.To assigned work once a week.

3. Letting the students practice their reading.

As we are having online classes,examples or materials related to the subject should be given
out more using screen sharing.

1) Asking Students their doubts

2)Being more lenient to introverted students

3)Create a welcoming environment

i. According to me it would be a huge improvement if we had a class as offline.

ii. Teacher should give a compulsory note not just before the exams for some students may
be in a condition of not able to buy books.

iii. A proper network

1. Teachers should always asked the reason behind every problems.

2. Make more activities for students to improve their ability

3. Make more career guidance for their students

1) | agree that lecturers worked extremely hard but communication is always the key to open
up and have good improvement between us

2) I think scolding harshly is unnecessary unless we have done extremely bad things between
us

1. As classes are conducted through online the teachers should have more understanding

1. Class in offline mode

2. Cooperate goodly with students

3. Expert to their subject

Encourage cooperative learning

Teaching is best if it can be done offline, but due to pandemic as we take classes online
teachers are also doing their best to teach us so i am quite satisfied on how we are doing



1. To lighten the students during class.
2. Explanation in Mizo.
3.To understand the students psychology more

1. Through online classes, student finds it hard to concentrate.

2. The relationship between students and teachers cannot be as good as it was earlier.

3. Teacher's don't have the opportunity to encourage and give advice to their students as we
attend class in online mode.

1. Through online classes, student finds it hard to concentrate.

2. The relationship between students and teachers cannot be as good as it was eatrlier.

3. Teacher's don't have the opportunity to encourage and give advice to their students as we
attend class in online mode.

1. Use of charts or pictures for us to understand better.

2. The teachers could maybe inform us about the topic we will be doing in the next class for
us to be prepared.

3. Maybe a better management of the online class.

1) Use better graphics and visual media to engage students well. Better graphics and colors
arouse the interest and desire to learn among students.

2) Try to reach every student and ask for their doubts.

3) Make teaching a two way interaction.

Given my assesment, some of it are more easy to do for the teachers during offline classes
1. While we are having classes some student unmute microphone is directly drop out.

2. The teacher can tell the student before the class we can having or not.We need good
reminder

3.Sometime online class is boring and we don't hav a good quality, | sure. That's why offline
classes is so to be eagerly waiting.

1) Offline classes are required for more effective teaching-learning experience because of
lack of concentration of students from online method.

2) Assignments regarding various topics from time to time, so that students can actively learn
without forgetting their course.

We are going online so i dont have any improvement

Offline classes should be supported

Students review should be taken about their understanding of a particular subject

Teachers and students should have a good connection

1).Offline classes should be supported

2).Students review should be taken about their understanding of a particular subject
3).Teachers and students should have a good connection

| am content with the overall teaching-learning experience in our institution.

Might be better in an offline mode

Good enough

Good,

1. Care more about their mentees.

2. Conducting a test after finishing each chapter.

1.To know the weakness of a students

2.During online class give a students the best study materials

3.Guide the students in their learning

Different opinions will there be based on the teachers but overall 1) Thorough teaching of
lessons, not too quick teachings

2)Regular classes with materials that'll help us

1. Make teaching a two way interaction

2. Encouraged cooperative learning

3. Helping students to create solutions to problems

Personal guidence, encourage self learning,updating teaching methods

Offline class

| think it is good for now.

1) Use better graphics

2) Ask for their doubts

3) Offer constructive suggestions

1.They are all good at teaching but sometimes we need more interaction



1) Advocate Minimalistic teaching

2) Straight to the point instead of pointless chatter

3) Simplified Notes

| have no suggestion our teachers are good enough for the time being.

1.need better treatment for backward people

Somewhat good

Screen sharing PowerPoint presentation during online class, if possible.

| think our teacher did a great job, they work very hard for or Education and i am pround of
them to be my teacher.

1 regularly in the class

1. It would be helpful if lessons could be discussed, but regarding the context of lockdowns
and online classes; | believe the teachers are doing their best to cope with this disadvantage.
But | would still like to point out that there are students who do not know anything about what
we learn due to the nature of online classes and how they can camouflage themselves in the
crowd.

2. In our assignments, | believe it would be best to make students to write their own essays
rather than give them assignments on things that could be copied from the texts. The labour
may be intensive for the teachers but if the students really submitted their own works and
thoughts ; | believe it would help the teachers and the students in wrapping their head around
the understanding of the students.

3. Often in online classes, we get anxious to ask questions because we ask them in front of
the class and the classes get prolonged or they run out of time. And we are made to digest
these questions ourselves or ask the teachers ourselves. Though it can be talked about in
private | believe that discussing it in front of the class in a fluid conversation between student
and teacher is helpful especially for the students.

(these are the 3 observations i am able to submit, though i may write a lot, i do not dismiss
the context in which we have to take class (online). But i really do hope some things are
addressed since even studying is not so encouraging for the students who pay attention or
really study because of how exams are done and given. And let's be honest, in our grade
card it's not going to be written 'this person has a great moral character and did not cheat'
rather they are going to just write the marks we get. And i believe this discourages the best
students the college may have, in studying for tests, exams and the free inquiry and
independent studies which accompanies some student's passion to study and i dare say is
the real education rather than byhearting and memorizing.)

Offline classes should be supported

Students review should be taken about their understanding of a particular subject

Teachers and students should have a good connection

All of the teaching is good as well

Provide even more reading material

We need a good internet

1. Focus on visual learning as we can retain information for longer periods of time than the
words.

2. Encourage cooperative learning.

3. Sometimes lecture is hard to understand and get it,i suggests that prepartion before every
lecture will be very effective.

To be patient with those students

facing for many circumstances regarding

i don't have anything to say because the teaching method of our institution is good enough.
To study hard,

1.Better camera

2.Better internet connection

3.Better audio

No need of other suggestions from my opinion. Everything is at it's best
1. to know more about the students.

2. to make more response.

3. to understand their students in every part of their problems.

Through offline will be a better opt

More interaction between students and lecturer

Its all good



It's good enough

Better internet connection

1)Encourage students to prepare together for classes or exams.

2) Ask students to share information about each other's backgrounds and academic interest.
3)Try to reach every student and ask for their doubts. ...

Offline should be best.

1. Give the students the best study materials .

2. Guide the students in the way they need .

3. Have a good relations with the students to know their weakness.

Good

Three suggestions for the improvement of teaching learning experience are:

i) Teaching would be more effective if the teachers interact with the students more (like a
discussions) instead of simple explanations.

ii) It is necessary for both the teachers and the students to be passionate in the teaching-
learning environment, if there are ways to inculcate the passions for both the students and the
teachers that would probably enhance the improvement rate.

i) Lastly, for the things we learned in our class we have to know its uses in real life as in how
to make use of them, be it History, Economics, Literature and so on.

1.To be sincere in the class

2.to be more supportive for the student and teacher

3.must have revesion every last week

1. Go offline class if possible. 2. Have more interaction with the teachers. 3. And have more
activities in the college.

Offline mode is better than online classes in my opinion.

Frequent/Increased use of ICT tools while teaching & a great deal of interaction Or discussion
between teachers &students.

Make teaching a two way interaction

Student feedback

My three suggestions are:

i) Giving examples as possible.

if) Explanation that bear with life.

lii)To be joyful while teaching.

1:0n online teaching we cannot do our best for study there is lots of internet problem | think
that teachers were giving a note on group so, they are very bright and intelligent for us
2:0ur college learning system is very good teachers were doing there best for us.

3 : we learn many things from online classes | think that we know well than offline classes

| don't know.

| am satisfied with the ongoing teaching learning conduct by our college and have no
suggestion .

| am happy and satisfied with the teaching i get

1.to give more materials to student

2.give more knowledge (even which is from ouside the syllabus) to student

3.taking care of student mental health and physical health especially during the pandemic
1) Development of mindset

2) We can practice "Rights to freedom of speech"

3) Large environment.

1) I think that our college learning system is very well,teachers do their best for us.

2) We got the experience what we should to know,

3) Teachers do there best for student,but there is some problem of internet overall there is no
problem.

It was good enough, as it is online mode we can't do anything as we want, the students and
especially the teachers all tried their best.

Providing more study materials.

Giving out lesson portions one month prior CAT or exams.

Need ofline class

Thats all

| have no doubt in an online mode due to high average positive of covid cases. | still agreed to
have an online classes, as our economic rates fall, it is hard for us (students) who came from



rural areas, as we need to pay every semester admissions, our parents can't handle us the
whole year, we even need to pay higher rents as our economic rate falls. We even need to
work harder than before. So teachers please hear us out and accept our problems.
Student should try to reach out more

1. The institution and the teachers should give more importance in informing students about
course outcomes, jobs capability, future plans etc.

2.Teachers should identify the students strengths and weaknesses.

3. Every teacher should update themselves and should try to improve their technological
skills to ameliorate their teachings to be more effective and fruitful.

Good enough.

1) Teachers should share the screen while talking online class

2) Since we study online teacher's should provide notes.

1) Assignments- Having assignments from time to time will help the students in learning by
their own continuously.

2) Extra curricular activities.

1. For the better understanding of our lesson, sometimes i think it is needful to use mother
tongue while giving class explanation.

Since | am a Covid batch | am to clueless as to what to suggest. Since teachings aren't offline
there aren't enough practical learning and experience.

It's really hard to suggest when you have not even know what the institution do. Extra-
curricular activities and program etc are stuff we did not experience much.

But education wise | am quite satisfied.

| suggest that, to understand the conditions of students, especially for the poorly students.
It would benefit the students greatly if the teachers could tell us about the materials being
dropped on e-classroom (for the teachers using LMS) as we cannot recieve notifications from
the website, and checking it every hour or so is not really ideal, leading us, the students to
sometimes miss the materials (especially when attendance is taken for some of the files
uploaded on LMS, which ultimately affects our internal marks on the long run)

1. Taking abit more time to explain of any chapter maybe better,time is running fast but
through online mode its really hard keep up sometimes.

2. Communication a bit more often with student

1.Recognize students' accomplishments and respond appropriately to their concerns
2.More interaction in class(between teachers and students)

3.Encourage students to understand their courses well

1) Sometimes it it good and so not all the teachers is paying a little attention. 2) So some of
the

| agree and accept all the regulations and strategies the teachers usage. So, | therefore get
no suggestion.

| don't know

1.The Teacher should give us More note efficiencly

Use better graphic and visual to engage student well.

Try to reached every student and ask the students of their doubt

Make two way for interactions for the students

To give simple examples for better explanation and learning

Use better graphics,visual media,and engage student well

1.if we continue with offline mode

2.using many different website or apps to post materials by the teacher cause a bit hard to
check the website or apps

3.submiting test paper to the teacher is a little bit informal

Go offline as soon as possible

| think both the students and teacher are important and they have their own role to play. Like
respecting and understanding each other .

They are good enough,, no need to improve

For me,i have no observation.Its perfect

Offline teaching, extra classes and good internet connection.

1.Teachers could make proper announcement before the sake time for classes so student
could be aware or the adjusted time.



2.System malfunctioning or network error often occur on both students and teachers this
should be handled properly and reason for such matters should be listen and take concern.
3.Students especially outside the city(Aizawl) face more technical problems than students
from the city, they need more understanding and we should be more considerate about the
conditions and problems.

1. Proper announcement for future programmes and posting link before the start of class so
students can prepare before-hand.

2. System malfunction,network error,etc. such as login error and slow network should be
handled properly and reasons for such matters should be listen with concern.

3. Students especially from oustside the city(Aizawl) faces more technical problems such as
network problems,shortage of power supply etc, so we should be more considerate about
their conditions and problems.

Give notes thoroughly, checkout assignment and tell us what's wrong or right.

Of all the teacher should attend every class,

Some pretext are not acceptable such as bad wifi connection and also all the teacher should
be attentively communicate with their student and try to solve their problem as long as
possible

The overall teaching here is almost perfect. The teachers here are super competitive, I've
never experienced such kind of seriousness and sincerity; born to teach

1.To explain not only by the books

2.To be friendly with students

1.Teachers can be more friendly and open-mind

2. Teachers must held some activities for students especially for corona batch plus becoz of
covid we couldnt make new friends

1.Have better method of teaching in language especially if not fluent in English cause it can
spoil the mood if not proper in it.

2.Take the time to understand the overall level of the class.

3.Not to be in such a rush in learning some lessons cause not all are fast learners.

Have more practical activity

Bounding

1) Try to reach every student and ask for their doubts. 2) Use better graphics and visual
media to engage students well. 3) Make teaching a two way interaction.

| have no opinion on the matter.

1. The college canteen should be improved including the quality of the food ingrediants.

2. There should be Hostel facility in the Campus for remote students.

3. There should be free wifi for all students.

1. I believe if there is a possibility to visit firm, industry and other palces which can improve
our study (as | am a commerce student).

2. Group discussion are rarely made,so in order to improve our personality and to gain more
knowledge from other students and teachers ,| would like to suggest that we have a group
discussion as many as possible.

3.Communication skills; especially in English is very bad by and large .Not only in our college
but also in other colleges in Mizoram,to my dreams if the lectures are given in English
then,the communication skills will certainly be improved.

The way we get our teaching is the best as we could get during our days

our teachers did their best i am really proud right now

To push

To excuse

To help

1.Teachers have to be more punctual and active, if possible

2.Teachers should be more concern at their students, in terms of their problems.

3.And the teching technique have to be more improved. If possible.

More use of advance learning material

Punctuality, discipline and enjoyment

| have nothing to say, it is already good.

75% attendance should not be mandatory

Teachers are very well prepared for their classes. They hlep the students everytime of their
weakness.



1. Interactive learning.

2. Effective course content.

3. Updating method.

One of our Lecturers used to give the students relatively small but multiple Assignments and
then compile the overall marks obtained rather than giving a single burdensome one. The
multiple Assignments really pushed the students to really dig into our textbooks. On a
personal level, | found the small yet numerous Assignments way more beneficial. If the other
lecturers could also do so, | believe it will surely have a positive impact on the students in the
long run.

Make teaching a two way interaction.

| don't really have anything to suggest cause the way of teaching is done to the best the
teachers can do

1. Some of the teacher must come well prepared before teaching the class.

2. Teacher must not pushed the student too hard in their studies, every student have different
gualities in learning and understanding.

3. A teacher must be equipped with sufficient teaching material before entering the class for
better communication and understanding in teaching learning process.

Lecturer should help the students who have problem in their studies 2) Students should listen
to the teachers while they given lecture in the class and asked what they don't understand to
the lecture what the teachers explain 3) Learning is very important for students for their future
career.

1.learning opportunities as well as their socioemotional and cognitive development

2.learning management system (LMS)

| think rather than old ones youth teachers should takes classes often but a teacher with
some experience and well trained ones only because the class teaching and environment
used to be more light and was more able to easy to understand.

Need to improve preparation to teaching

Everything is good enough

Giving out more instructions to assignments.

More feedback in test and class works.

Better communication with students.

Good Institution

| think my institutions is quite good enough

Need more active class , teacher absent too much classes

Teacher should try to know their students background and try to understand their problems
Time management(Punctuality).

2. Developing our infrastructures.

3. Shorter working(learning) hours.

Have more career guidance classes

For me the world is on pandemic, in this case the government is also in very hard decision ,
Online class is the bast way to chose due to this pandemic, | have no doubt in online class, if
we keep response and take care of our online class , there is no bigger deference with offline
class, but all student are not in a city some are in a lower area, for lower area there is not all a
good internet connection in that case it can cause some problem, when teacher give some
assignment if we not have a good internet we can be miss all that, and also important
information, but almost the student are in good internet now a day in a lower town area their is
also now a good internetinternet connection, if they try mostly will have no problem, some
student are also try to lazy and try to make problem cose of internet but mostly are just try to
lazy and just make problem by the internet, for me if this pandemic is still continue | support
online class..

1) Well Introduction between the senior and junior to make a big footsteps for eg. to
approach the seniors regarding their education.

2) To established a little library where an outgoing students adopted their materials eg. Easy
accessibility where one read and where one borrowed and return after used.



3) To have more awareness regarding career guidance.
1. Zirlai ten hriatna rigawt lo in thiamna tak2 an neih theih nan a hmalak

2. Zirlai te bye-system kalsan tir a mahni ir awm chhuaka zir tir

3. Zirlai ten an thiam thil (creativity) phawrh chhuah sak an nih theih nana a puih

1. more and more discuss

2. make a frienship between students and teachers

3. and student must always feel free to ask

More punctual

Motivation to face our weakness

Good connection between lecturer-students

Friendly yet strict teacher helps a lot in our studies.

Encourage them to ask questions, conduct debates, ask for their doubts.

All the teachers must explain their paper thoroughly and guide to all who are weak in their
subject

Most of what | have gone are good so | have no observe / suggestion tongive

1) better toilet facilities

2) showing consideration to students personal struggles and difficulties

3) longer lunch break

1)to have a microphone in the lecturn of the teachers for clear speaking

2)instead of 12-12:30 break lets full swing like online mode because we can take break after
1:30 and have time for eating not in a rush

1. Creating a welcoming environment.

2. Giving students honest and fair feedback for better improvement.

3. Making students into groups for presentations or other activities.

1. Improving in communicating better with the students. 2. Creating a warm yet competitive
environment. 3. Be a bit more understanding of student's personal problems and not force
them.

1. When teaching is done in more interesting way.
2. When "to-do list" is given often, learning is more effective.

3. Friendly talks between teachers and students will alse make great progress.



