
GOVERNMENT AIZAWL COLLEGE 

 

 

 

REPORT OF THE 

FEEDBACK SURVEY OF STAKEHOLDERS: 

Students, Teachers, Parents, Alumni and Employers 

2022 – 2023 

 

 

 

 

 

 

 

Curricular Aspects Cell 

2022-2023 



 

This report presents the findings from the Stakeholder Feedback Survey conducted 

by the Curricular Aspects Cell of the College during the academic year 2022-2023.  

The survey sought to collect feedback from various stakeholders, namely students, 

teachers, parents, alumni and employers of alumni, on the quality, relevance and 

outcome of the education imparted at the College through the various academic 

programmes, extracurricular activities, infrastructure facilities and support services 

provided, and suggestions for improvement. The report provides an overview of the 

survey methodology and the trends emerging from the data analysis. 

 

METHODOLOGY 

The Feedback Survey was administered online using Google Forms, which allows 

for easy distribution and collection of data. The surveys consisted of both closed-

ended (including multiple-choice and rating scale) and open-ended questions. The 

quantitative data analysis involved calculating the percentages of responses for each 

question, as well as creating pie-charts and bar graphs to visualize the results. The 

qualitative data analysis included identifying themes and patterns from the open-

ended responses.  

The findings from the Feedback Survey will be used to inform future improvements. 

The report accompanied by a proposal for “Actions To Be Taken on Feedback 

Report” has been submitted to the relevant authority, namely, the Principal. 

 

 

 

 

 

 



ANALYSIS REPORT: FEEDBACK SURVEY OF STUDENTS 

Feedback survey was conducted online amongst the present students and a total of 

605 responses were received altogether from the nine Departments. The breakup of 

responses is shown below:  

 

 

 

Students Feedback on Course Content 

Student responses to the questions regarding the course content are as follows: 

1. Course Content (in terms of recent advancement):  

 

Regarding the course content being updated with recent advancements, 

69.4% are of the opinion that the course content is ‘Good’ and 23.3% feel that 

the course content is ‘Very Good’. The remaining 7.3% responses are 

‘Satisfactory’. 



 

2. Adequacy of course content 

 

Majority of the students (75.4%) feel that the Course Content is ‘Good’, 17.7% 

agree that the Course Content is ‘Very Good’ while 6.9% find it ‘Satisfactory’. 

 

 

3. Scope for use of innovative teaching methods (Group discussions, field 

exercises, role plays, use of audio visual aids, student seminars, etc) 

 

For this question, 63.1% of students found the Teaching Methods ‘Good’, 

20.7% found it ‘Very Good’ and the remaining 16.2% found it ‘Satisfactory’. 

 

 



4. Learning value (in terms of knowledge, concepts, skills building, analytical 

abilities and in broadening one's perspectives) 

 

Regarding the Learning Value, 63.4% answered ‘Good’, 26.1 found it ‘Very 

Good’ and 10.5% answered ‘Satisfactory’. 

 

5. Availability of reading material in library 

 

Here, 32.6% felt that availability of reading materials was ‘Very Good’, 51.6% 

answered ‘Good’ and 15.8% found it ‘Satisfactory’. 

 

 



Students Feedback on Teachers 

 

The students were asked to rate their respective teachers anonymously on 10 

criteria points as listed below: 

 

i. Knowledge base of the teacher 

ii. Communication skills 

iii. Sincerity/commitment of the teacher 

iv. Interest generated by the teacher in the class 

v. Ability to integrate course material with environment 

vi. Accessibility and availability of the teacher in the college for academic  

     consultations 

vii. Initiative taken in formulating topics/tests etc 

viii. Regularity in taking class 

ix. Completion of the course/subject in thorough and satisfactory manner 

x. Fairness in evaluating performance and awarding grades 

 

As per the responses received from students, all the teachers received positive 

ratings from their students. To maintain confidentiality of the feedback, printed copies 

of the analysis and individual scores were intimated to the respective individual 

teachers and a copy of the summary was submitted to the Principal for necessary 

action. 

 

 

 

 

 

 

 



ANALYSIS REPORT: FEEDBACK SURVEY OF TEACHERS 

The Feedback Survey conducted amongst the faculty members yielded 52 

responses. Responses were received from all nine departments. The responses to 

the statements and questions asked in the survey have been reproduced as follows: 

 

1. Curriculum is based on the needs of the stakeholders. 

 

Half of the faculty believe that the present curriculum is based on the needs of 

the stakeholders. 

 

 

2. Course objectives and outcomes of the course are well defined and clear to 

faculty and students. 

 

Less than the total respondent believe that course objectives and outcomes of 

the course are well-defined and clear to faculty and students. 

 

 

 



3. Sufficient number of prescribed books is available in the Library. 

 

Most respondents are not satisfied with the sufficient number of prescribed 

books available in the library.  

 

4. The course curriculum has good balance between theory and application. 

 

Among the respondents, only 38.5% believe that the course curriculum 

balances theory and application. 

 

5. The course curriculum has made me interested in the subject area. 

 

More than half of the teachers (55.8%) responded that the course curriculum 

hadinterested them in the subject area. However, 3.8% of the Teachers do 

not believe that the course curriculum interested them in the subject area. 

 



6. The curriculum of this course has increased knowledge potential in its 

application. 

 

More than half (53.8%) responded that the curriculum increased knowledge 

potential in its application. 

 

7. Availability and standard of infrastructural facilities, such as faculty rooms, 

reading rooms and toilets. 

 

Almost 16% of the teachers are not satisfied with the availability and standard 

of infrastructural facilities.  

 

8. Internal assessments, seminars and examinations are conducted well in time 

with proper coverage of all units in the curriculum. 

 

More than half (69.2%) reported the Internal assessments, seminars and 

examinations are conducted well in time with proper coverage. 



9. I have freedom to adopt new techniques of teaching such as seminar 

presentation, group discussions and student participations. 

 

Most responded that there is freedom to adopt new teaching techniques, such 

as seminar presentations, group discussions and student participation. 

 

10.  The environment in the Department is conducive to teaching and research. 

 

Half of the teachers (52.9%) responded that the environment in the 

department is conducive to teaching and research. 

 

11. The College provides adequate support to faculty members for upgrading 

their skills and qualifications. 

 

More than half (60.8%) believe that the college provides adequate support to 

faculty members for upgrading their skills and qualifications. 

 



12. SUMMARY OF SUGGESTIONS FOR IMPROVEMENT 

 Separate work spaces (Department rooms, individual tables, etc) should be 

provided to each teacher. 

 More prescribed books must be made available in the library. 

 For a better institution, all teaching faculty must have ambitious minds. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ANALYSIS REPORT: FEEDBACK SURVEY OF PARENTS 

 

With 443 responses from Parents, equal representation has been witnessed 

between the classes of II, IV and VI Semester BA and B.Com. To ensure better 

communication, the vernacular version of the questions was included with the 

English version as majority of the respondents were Mizo. 

 

 

 

1. College discipline hi a tha tawk i ti em? (Are you satisfied with the discipline of the 

College?) 

 

65.9% of Parents are satisfied and found great with the discipline of the 

college, while 31.8% found it satisfactory. 

 

 

 

 



 

2. I fanu/fapa zirna lama a tihchhiat leh tihthat chungchangah College in a rawn be 

pawp thin che em? (Does the College contact you about the academic performance 

of your son/daughter?) 

 

82.6% responded that no such contact or information had been received by 

them, while 12.6% responded that they had sometimes received their child's 

academic performances. 

 

 

3. College in Internal Exam a buatsaih dan kalphung hi a tha tawk i ti em? (Are you 

satisfied with the Internal examination system adopted by the College?) 

 

The College has adopted the Internal examination system twice each 

semester. 67.7% of Parents were satisfied with the current system, while 2% 

found it unsatisfactory. 

 

 



4. College in zirtirna an pek hi a tha tawkin i hria em? (Are you satisfied with the 

quality of teaching offered by the College?) 

 

 

64.6% of Parents are satisfied with the quality of teaching, 33.6% of Parents 

are satisfied and the remaining 1% are not satisfied with the quality and 

teachings of Faculty. 

 

 

5. College-in exam result a neih tawh te hi a tha tawkin i hria em? (Are you satisfied 

with the academic results of our institution?) 

 

Almost all the Parents are quite satisfied with the academic results of our 

institution. 

 

 

 

 



7. I fanu/fapa in college a zawm hnuah hriatnaah leh nunphungah hma a sawn 

phahin i hria em? (After joining the College, has your son/daughter improved in 

knowledge and etiquette?) 

 

The majority (82.2%) have acknowledged that their child has improved their 

knowledge and etiquette after joining the College. 

 

8. SUMMARY OF SUGGESTIONS FOR IMPROVEMENT 

 The need for career guidance & planning was highlighted.  

 Transportation concerns were brought up, with a significant number of parents 

expressing a strong desire for the inclusion of additional bus routes. 

 The necessity of a college hostel was mentioned by many, given that many 

students reside outside the city. 

 The issue of inadequate water supply has been raised, highlighting the 

pressing need for improvement. 

 The call for an increased library collection has been emphasized, indicating a 

need for the addition of more books. 

 Creation of parents and teachers Whatsapp group is another need suggested 

by parents. 

 Planting of additional trees is another important suggestion, to provide shade 

and enhance greenery. 

 Recognition in the form of achievement awards should be handed out to 

deserving students. 

 

 



ANALYSIS REPORT: FEEDBACK SURVEY OF ALUMNI 

The alumni body was also solicited for their feedback. Sixty eight alumni members 

responded to the survey. The responses have been reproduced as follows: 

 

Nearly all the alumni respondents (97.1%) reported feeling a sense of pride in 

being an alumnus of Government Aizawl College. 

 

 

Majority of those surveyed (83.8%) agreed that the College organised 

activities keeping in mind the overall development of the diverse sets of 

students. 



 

Nearly all those surveyed (91.2%) were willing to take active parts towards the 

development of the institution. 

 

 

 

Regarding the College’s handling of their grievances, the response of the 

alumni surveyed is mostly positive, with 75% replying the College did a proper 

job. 



 

Regarding the relevance of the curriculum taught in the College in relation to 

their jobs, the response of the alumni surveyed is mostly positive, with 77.9% 

in agreement. 

 

 

 

Almost half (at 41.2%) of the respondents were already members of the 

alumni association. None reported refusal to join the association. 



 

 

Most of the alumni respondents felt welcome in the College and believed that 

the College provided good hospitality to alumni after graduation. 

 

 

 

Sixty percent (60.3%) of the alumni received regular updates of institutional 

events from the College through email or social media. 

 



Some candid feedback points from alumni have been reproduced un-edited 

below: 

Building closer relationship between mentors and mentees. 

Having field trip department wise, early exposure to career planning. 

The water supply was not satisfactory and as a result there was a lot of problem in 

using the bathroom even for emergency situations. So it would be great if there is 

more consistent water supply. 

More variety of clubs 

Extension of college building. 

Learning does not stop outside the classroom. The college must involve itself in 

various programs and activities that would encourage students to learn beyond the 

classroom. Giving students opportunities to learn other things allows them to grow as 

a person and also apply some of the things they learned in the classes into 

something practical. Aside from that, the college can organize internship where the 

students can join to expand their learning experience. The college can also partner 

up with various organizations to help in facilitating this learning experience. Providing 

these opportunities to learn gives students a chance to make connections with other 

people who can help them in their careers later in life. I believe college that 

encourages learning in and out of the classroom is certainly a place of high-quality 

education. 

 

 

 

 

 

 

 

 

 



ANALYSIS REPORT: FEEDBACK SURVEY OF EMPLOYERS 

 

Feedback was solicited from the employers of students who have graduated from 

the College. Due to various challenges beyond the control of the College, only 11 

employers could respond to the survey. However, all of them provided positive and 

encouraging responses.  

 

1. Ability to contribute to the goal of the organization 

 

Almost two-thirds (72.7%) of the alumni-employees exhibited ‘Very Good’ 

ability to contribute towards the goal of the organisation they work for. 

 

2. Technical knowledge/skill 

 

More than two-thirds (at 81.8%) of the alumni-employees possessed ‘Very 

Good’ technical knowledge and skill necessary to perform their work. 



 

 

3. Ability to manage/leadership quality 

 

More than two-thirds (at 81.8%) of the alumni-employees had ‘Very Good’ 

ability to manage their work and exhibit leadership quality as well. 

 

 

 

4. Innovativeness and creativity 

 

More than half (54.5%) of the alumni-employees were reported to be ‘Very 

Good’ in bringing about innovation and creativity to their work.  

 

 

 



 

 

5. Relationship with seniors/peers/subordinates 

 

Almost two-thirds (72.7%) of the alumni-employees maintained ‘Very Good’ 

relationship with their colleagues at their workplace.  

 

 

6. Involvement in social activities 

 

More than half (54.5%) of the alumni-employees took ‘Very Good’ part in 

social activities at their workplace.  

 

 

 



 

 

7. Ability to take up extra responsibility 

About 73% of the employers reported that the alumni-employees had ‘Very 

Good’ ability to take up extra responsibility at work. 

 

 

 

8. Overall impression about his/her performance 

 

Almost two-thirds (at 72.7%) of the employers had ‘Very Good’ impressions about 

the performance of the alumni-employees. 


