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ACTIONS TAKEN ON STAKEHOLDERS’ FEEDBACK 2023-2024 

 
 
Stakeholder feedbacks were collected by the Curricular Aspects Cell on behalf of the IQAC 

during the Academic Year 2023-2024. Faculty members, students, parents, alumni and 

employers of alumni were surveyed to find out how these diverse groups of stakeholders 

perceive the College. The feedback received was analyzed and reviewed and the following 

actions have been taken accordingly.  

 

1. STUDENTS’ FEEDBACK ON COURSE AND TEACHERS 

 
The feedback survey was conducted online among present students. The questions asked 

were regarding the quality of the present course content and their evaluation of teacher 

performances. Responses were received from students of all 9 departments. The students 

were also asked to rate their teachers on 10 criteria points as shown below: 

 

1. Knowledge base of the teacher 

2. Communication Skills 

3. Sincerity/Commitment of the teacher 

4. Interest generated by the teacher in the class 

5. Ability to integrate course material with environment 

6. Accessibility and availability of the teacher in the College for academic consultations 
7. Initiative taken in formulating topics/tests etc. 

8. Regularity in taking class 

9. Completion of the course/subject in thorough and satisfactory manner 

10. Fairness in evaluating performance and awarding grade 
 

To maintain confidentiality of the feedback, the analysis and individual scores were 

intimated to the respective teachers and a copy of the summary was submitted to the 

Principal for necessary action. 

 
 
2. TEACHERS’ FEEDBACK  
 
Feedback was solicited from the faculty members of all departments. The questions were 
regarding course content and delivery, availability of books, research opportunities, etc. 
 
 
3. PARENTS’ FEEDBACK 
 

Feedback was solicited from the parents/guardians of the current students. To ensure 



clarity, the vernacular version of the questions was included with the English version as 

majority of the respondents were Mizo.  

 
4. ALUMNI FEEDBACK 
 
The alumni also provided their valuable feedback, responding with candid and positive 

responses.  

 

5. EMPLOYERS’ FEEDBACK 

 
Feedback was solicited from the employers of students who have graduated from the 

College.  

 

 

 

ACTIONS TAKEN ON FEEDBACK 

 

Sl.No. Feedback Received Action Taken 

1 Students’ Feedback The Library is actively working to update the 

books available to keep up with the changing 

NEP curriculum and have enough resources 

for the expanding student body. 

 

The skill enhancement courses under the 

NEP will also contribute towards a more 

holistic development of the students.  

2 Teachers’ Feedback Teachers are encouraged to pursue research 

work, projects and are also informed of 

training and research opportunities. 

 

Individual feedback reports confidential and 

printed copies are intimated to the 

respective teachers by the Principal. 

 

 

3 

 

 

Parents’ Feedback 

 

 

The College has opened the hostels for both 

male and female students. 

The College has increased the number of 

buses and instituted various merit and need 

based scholarships. 

The new courses under the NEP will also 

assuage doubts about outdated course 

curriculum. 
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Alumni Feedback 



5 Employers’ Feedback The skill enhancement courses and the add 

on courses offered by the NIELIT Study 

Centre, free/subsidized coaching classes for 

competitive exams are initiatives taken up to 

boost the employability of the students. 
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