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PREFACE

It is heartening that National Assessment and Accreditation Council (NAAC)
has brought in new spirit into its process of assessment and accreditation. This has
been attempted as a continuance of t h
processg are in tune with local, regional and global changes in higher education
scenario. The main focus of the revision process has been to enhance the redeeming
features of the accreditation process and make thwre robust, objective,
transparent and scalabhs well as maket ICT enabled It also has reduced
duration of accreditation process.

The revised process is an outcome of the feedback received by NAAC over a
long period through various Consultative Meetings, Expert Group Meetings, which
compried of eminent academicians representing the University and College
sectors. In addition, the NAAC also solicited feedback through the web from the
stakeholders and specifically from the academia during the Assessors Interaction
Meetings (AIM). The entire avision exercise has successfully resulted in the
development of an assessment and accreditation framework which is technology
enabled and user friendly. Higher Education Institutions (HEIS) desirous of
seeking accreditation from now on will need to ustierd the changes made in the
process. Keeping this in mind, the Manuals have been revised separately for
Universities, Autonomous Colleges and Affiliated/Constituent Colleges. The Self
Study Report (SSR) forms the backbone of the entire process of &attoedi
Special effort has been made to differentiate some of the items to render them more
applicable to different categories of institutions. It is hoped that the Manuals will
help the HEIs to prepare for the revised process of assessment and acaredisati
always, NAAC welcomes feedback from every corner.

In an effort to enhance the accountability of the accrediting agency as well as
the institutions applying for accreditation, it is advised to look into the latest
developments on the website of NEA

The contribution of the experts and NAAC officials/staff in developing the
Manual is gratefully acknowledged.

December, 2019
Bengaluru
(Dr. S. C. Sharmg
Director, NAAC

NAAC for Quality and Excellence in Higher Education
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SECTION A: GUIDELINES FOR ASSESSMENT AND

ACCREDITATION

This Sectin presents the NAAC framewddt Assessment and Accreditatidg
based on the Coredlies and Criteria for assessment and Key Indicat
Further, it details out the procedurdsr institutional preparation foffilling

the Self Stug Reportonline, Peer Assessment and the final Outcomg
Accreditation. The procedure foe-assessmentechanism for institutiona
appealsand accreditation of subsequent cyches also presented

NAAC for Quality and Excellence in Higher Education
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. INTRODUCTION

India has one of the largest and diverse education systems in the worldiz&trom
widespread expansion, increased autonomy and introduction of Programmes in new and
emerging areas have improved access to higher education. At the same time, it has also led to
widespread concern on the quality and relevance of the higher educait address these
concerns, the National Policy on Education (NPE, 1986) and the Programme of Action (PoA,
1992) spelt out strategic plans for the policies, advocated the establishment of an independent
National accreditation agency. Consequently, thatiddal Assessment and Accreditation
Council (NAAC) was established in 1994 as an autonomous institution of the University Grants
Commission (UGC) with its Head Quarter in Bengaluru. The mandate of NAAC as reflected in
its vision statement is in making ditya assurance an integral part of the functioning of Higher
Education Institutions (HEIS).

The NAAC functions through its General Council (GC) and Executive Committee (EC)
comprising educational administrators, policy makers and senior academicians ftooss
section of Indian higher education system. The Chairperson of the UGC is the President of the
GC of the NAAC, the Chairperson of the EC is an eminent academician nominated by the
President of GC (NAAC). The Director is the academic and adminisragad of NAAC and is
the membesecretary of both the GC and the EC. In addition to the statutory bodies that steer its
policies and core staff to support its activities NAAC is advised by the advisory and consultative
committees constituted from timetime.

Vision and Mission

The vision of NAAC is:
To make quality the defining element of higher education in India through a combination of self

and external quality evaluation, promotion and sustenance initiatives.

The mission statements of the NAA@Qmai at transl ating the NAACGO6s v
and define NAACO6s engagement and endeavor as

To arrange for periodic assessment and accreditation of institutions of higher education or
units thereof, or specific academic programmes ojquts;

To stimulate the academic environment for promotion of quality in teatddémging and
research in higher education institutions;

To encourage selvaluation, accountability, autonomy and innovations in higher education;
To undertake qualityelated research studies, consultancy and training programmes, and
To collaborate with other stakeholders of higher education for quality evaluation, promotion
and sustenance.

Striving to achieve its goals as guided by its vision and mission staterN&YAS; primarily
focuses on assessment of the quality of higher education institutions in the country. The NAAC
methodology for Assessment and Accreditation is very much similar to that followed by Quality
Assurance (QA) agencies across the world and dsnefsselfassessment by the institution
along with external peer assessment organized by NAAC.

NAAC for Quality and Excellence in Higher Education
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Core Values
Throughout the world, Higher Education Institutions (HEIs) function in a dynamic

environment. The need to expand the system of higher educagampact of technology on the
educational delivery, the increasing private participation in higher education and the impact of
globalization (including liberal crodsorder and transational educational imperatives), have
necessitated marked changes e indian higher education system. These changes and the
consequent shift in values have been taken into cognizance by NAAC while formulating the core
values. Accordingly, in order to ensure external and internal validity and credibility, the QA
process oNAAC is grounded within a value framework which is suitable and appropriate to the
National context.

The accreditation framework of NAAC is thus based on five core values detailed below.
(i) Contributing to National Development

Most of the HEIs have a&markable capacity to adapt to changes and at the same time,
pursue the goals and objectives that they have set forth for themselves. Contributing to national
development has always been an implicit goal of Indian HEIs. The role of HElIs is significant in
human resource development and capacity building of individuals, to cater to the needs of the
economy, society and the country as a whole, thereby, contributing to the development of the
Nation. Serving the cause of social justice, ensuring equity andasgicge access to higher
education are a few ways by which HEIs can contribute to the national development. It is
therefore appropriate that the Assessment and Accreditation (A&A) process of NAAC looks into
the ways HEIs have been responding to and conimidgptwards national development.

(i) Fostering Global Competencies among Students

The spiraling developments at the global level also warrant that the NAAC includes in its
scope of assessment skill development of students, on par with their coustelggwihere in the
world. With liberalization and globalization of economic activities, the need to develop skilled
human resources of a high caliber is imperative. Consequently, the demand for internationally
acceptable standards in higher education isleed. Therefore, the accreditation process of
NAAC needs to examine the role of HEIs in preparing the students to achieve core competencies,
to face the global challenges successfully. This requires that the HEIs be innovative, creative and
entrepreneurian their approach. Towards achieving this, HEIs may establish collaborations with
industries, network with the neighborhood agencies/bodies and foster a closer relationship
bet ween the Awoedrdniofgdad oanmpckttemd fiworl d of ski

(iii) Inculcating a Value System among Students

Although skill development is crucial to the success of students in the job market, skills
are of less value in the absence of appropriate value systems. The HEIs have to shoulder the
responsibility of inculcatig desirable value systems among students. In a country like India, with
cultural pluralities and diversities, it is essential that students imbibe the appropriate values
commensurate with social, cultural, economic and environmental realities, at thenkicaial
and universal levels. Whatever be the pluralities and diversities that exist in the country, there is a

NAAC for Quality and Excellence in Higher Education
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persisting concern for inculcating the core universal values like truth and righteousness apart
from other values emphasized in the variowficy documents of the country. The seeds of
values such as cooperation and mutual understanding during the early stages of education have to
be reiterated and femphasized at the higher education also through appropriate learning
experiences and opporitias. The NAAC assessment therefore examines how these essential
and desirable values are being inculcated in the students, by the HEIs.

(iv) Promoting the Use of Technology

Most of the significant developments that one can observe today can be exdttibthe
impact of Science and Technology. While the advantages of using modern tools and
technological innovations in the d&y-daylife are well recognized, the corresponding changes
in the use of new technologies, for teaching learning and goveroéitigls, leaves much to be
desired. Technological advancement and innovations in educational transactions have to be
undertaken by all HEIs, to make a visible impact on academic development as well as
administration. At a time when our educational ingtitug are expected to perform as good as
their global partners, significant technological innovations have to be adopted. Traditional
methods of delivering higher education have become less motivating to a large number of
students. To keep pace with the edepments in other spheres of human endeavor, HEIs have to
enrich the learning experiences of their students by providing them with-osthteart
educational technologies. The campus community must be adequately prepared to make use of
Information and @mmunication Technology (ICT) optimally. Conscious effort is also needed to
invest in hardware and to orient the faculty suitably.

In addition to using technology as a learning resource, managing the activities of the
institution in a technologgnabled vay will ensure effective institutional functioning. For
example, documentation and data management in the HEIs are areas where the process of
assessment by NAAC has made a significant impact. Moving towards electronic data
management and having instituttdnwebsite to provide ready and relevant information to
stakeholders are desirable steps in this direction. In other words, effective use of ICT in HEIs will
be able to provide ICT literacy to the campus community, using ICT for resource sharing and
netwoking, as well as adoptindCT-enabled administrative processes. Therefore, NAAC
accreditation would look at how the HEIs have put in place their electronic data management
systems and electronic resources and their access to internal and external seskehold
particularly the student community.

(v) Quest for Excellence

Contributing to natiofbuilding and skills development of students, HEIs should
demonstrate a drive to develop themselves into centres of excellence. Excellence in all that they
will contribute to the overall development of the system of higher education of the country as a
whol e. QuashforseExcéllenée coul d start with the assess
establishment of the Steering Committee for the preparation of the Stelfly Report (SSR) of
an institution. Another step in this direction could be the identification of the strengths and
weaknesses in the teaching and learning processes as carried out by the institution.

NAAC for Quality and Excellence in Higher Education
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The five core values as outlined above form the founddto assessment of institutions
that volunteer for accreditation by NAAC. The HEIs may also add their own core values to these
in conformity with the goals and mission.

[I. ASSESSMENT AND ACCREDITATION OF HIGHER EDUCATION
INSTITUTIONS

The NAAC has been cafing out the process of quality assessment and accreditation of
HEIs over the past two decades. Several HEIs have gone through this process and a sizeable
number has also undergone subsequent cycles of accreditation. True to its commitment for
promoting aality culture in HEIs in consonance with the overall developments in the field of
education as well as the outside world, NAAC has strived to be sensitive to these and adequately
reflect these in its processes. The A&A process of NAAC continue to be emcisex in
partnership of NAAC with the HEI being assessed. As is known by now, the A&A process of
NAAC is being revised and this revision attempts to enhance such a partnership. Over years the
feedback procured from the HEIs, other stakeholders and tledogewvents in the national scene
i all have contributed in making appropriate revisions in the process so as to accelerate the
process with greater quality rigor.

Revised Assessment and Accreditatioh&A) Framework

The Revised Assessment and Accreditattramework was launched in July 2017. It
represents an explicit Paradigm Shift making it ICT enabled, objective, transparent, scalable and
robust. The Shift is:

1 from qualitative peer judgement to data based quantitative indicator evaluation with

increasd objectivity and transparency

towards extensive use of ICT confirming scalability and robustness

in terms of simplification of the process drastic reduction in number of questions, size of

the report, visit days, and so on

1 in terms of boosting benchmarigiras quality improvement tool. This has been attempted
through comparison of NAAC indicators with other international QA frameworks

1 introducing Prequalifier for peer team visit, as 25% of system generated score

1 introducingSystem Generated Sco(&GS) wth combination of online evaluation (about

70%) and pegudgemeniabout 30%)

in introducing the element dliird party validationof data

in providing appropriate differences in the metrics, weightages and benchmarks to

universities, autonomous collegasd affiliated/constituent colleges

1 in revising several metrics to bring in enhanced participation of students and alumni in the
assessment process

il
1

= =4
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Focus of Assessment

The NAAC continues with its focus on quality culture of the institution in teofns
Quality Initiatives, Quality Sustenance and Quality Enhancement, as reflected in its vision,
organization, operations and the processes. Experience has reiterated that these can be ascertaineo
either by on site observations and/or through the factfigaces about the various aspects of
institutional functioning. The Revised Manual places greater confidence in the latter as reflective
of internal institutional processes.

I n i ne wi t h NAACOSs conviction t hat gua
Assessment (QA) can better be done througheseliuation. The sekbvaluation process and the
subsequent preparation of the Self Study Report (SSR) to be submitted to NAAC involves the
participation of all the stakeholdefis management, faculty membersinanistrative staff,
students, parents, employers, community and alumni. While the participation of internal
stakeholders i.e. management, staff and students provide credibility and ownership to the activity
and could lead to newer initiatives, interactiaith the external stakeholders facilitate the
development process of the institution and their educational services. Overall, the QA is expected
to serve as a catalyst for institutional setprovement, promote innovation and strengthen the
urge to excel

It is attempted to enlarge the digital coverage of the entire process of A&A. This, it is
believed, will not only accelerate the process but also bring in greater objectivity into the process.

The possible differentiation required in respect of HEIscivlare going for subsequent
cycles of A&A, appropriate scope has been provided in the process. This will allow the HEIs to
appropriately represent the developments they have attempted after the previous A&A cycle.

Il . QUALITY INDICATOR FRAMEWORK (QIF) - DESCRIPTION

The criteria based assessment forms the backbone of A&A process of NAAC. The seven criteria
represent the core functions and activities of a HEI. In the revised framework not only the
academic and administrative aspects of institutional funciipbiurt also the emerging issues have
been included. The seven Criteria to serve as basis for assessment of HEIs are:

Curricular Aspects

TeachingLearning and Evaluation
Research, Innovations and Extension
Infrastructure and Learning Resources
Student Suppo and Progression
Governance, Leadership and Management
Institutional Values and Best Practices

Noughk~wdrE

Under each Criterion a few Key Indicators are identified. These Key Indicators (KIs) are further
delineated as Metrics which actually elicit responses framHEIs. These seven criteria along
with their Kls are given below explicating the aspects they represent.

NAAC for Quality and Excellence in Higher Education
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Criterion I: - Curricular Aspects

The Curricular Aspects are the mainstay of any educational institution. However, the
responsibilities of variousiEls in this regard vary depending on their administrative standing.
That is, an Affiliated College is essentially a teaching unit which depends on a larger body
namely university for legitimizing its academic and administrative processes. Its engagement
with curricular aspects is mainly in their implementation while its participation in curriculum
development, procedural detailing, assessment procedures as well as certification is peripheral
and these are fAgivensodood. Whwsualiza apprapriaté curricugar s i t
for particular programmes, revise/update them periodically, ensure that the outcomes of its
programmes are defined by its bodies. In case of Autonomous Colleges curricular responsibilities
are similar to the Universities.

Criterion | pertains to the practices of an institution in initiating a wide range of
programme options and courses that are in tune with the emerging national and global trends and
relevant to the local needs. Apart from issues of diversity and academxilality, aspects on
career orientation, mutgkill development, feedback system and involvement of stakeholders in
curriculum updating are also gauged.

The focus of Criterion | is captured in the following Key Indicators:

KEY INDICATORS

1.1*(U) -Curriculum Design and Development
1.1*(A) - Curriculum Planning and Implementation
1.2 Academic Flexibility

1.3 Curriculum Enrichment

1.4 Feedback System

*(U) - applicable only for Universities and Autonomous Colleges
*(A) - applicable only for the Affilated/Constituent Colleges

NAAC for Quality and Excellence in Higher Education
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1.1 *(U) Curriculum Design and Development

One of the significant responsibilities of Universities and Autonomous Colleges is
Curriculum Design and Development and thus are expected to have processes, systems
and structures inplace to shoulder this responsibility. Curriculum Design and
Development is a complex process of developing appropriate-based inputs in
consultation with expert groups, based on the feedback from stakeholders. This results in
the development of relemti programmes with flexibility to suit the professional and
personal needs of the students and realization of core values. The Key Indicator (KI) also
considers the good practices of the institution in initiating a range of programme options
and courses #t are relevant to the local needs and in tune with the emerging national and
global trends.

Curriculum evolved by the University/Autonomous College comprises Programme
Outcomes (POs), Programme Specific Outcomes (PSOs) and Course Outcomes (COs),
the subtantive outlines of courses in every discipline (syllabus), organizational details of
implementation as well as assessment of student performance and thereby attainment of
PSOs and COs. The quality element is reflected in the efforts to revise, updatie inc
emerging concerns etc., the University/Autonomous College makes in this regard. The
Curriculum designed by University/Autonomous College may also focus on
employability, entrepreneurship and skill development. The POs, PSOs, COs could be
uploaded onrstitutional website.

1.1 *(A) Curricular Planning and Implementation
The Affiliating/Constituent Colleges have rather insignificant role in curriculum

designing and development. They adopt the curriculum overview provided by the
respective universitiesEach college operationalize the curriculum within the overall
frame work provided, in onebds own way dep
goals and concern and so on. That is, each college visualizes the way the curriculum has
to be carried ot i activities, who, how, when etc. This process makes each institution
unique and reflects on the concern of the college for quality in the form of values
emphasized, sensitivities focused on, etc.

1.2 Academic Flexibility

Academic flexibility refersto the freedom in the use of the tiframe of the
courses, horizontal mobility, intelisciplinary options and others facilitated by curricular
transactions. Supplementary enrichment programmes introduced as an initiative of the
college, credit system anchoice offered in the curriculum, in terms of programme,
curricular transactions and tirfiame options are also considered in this key indicator.

NAAC for Quality and Excellence in Higher Education
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1.3 Curriculum Enrichment

Holistic development of students is the main purpose of curriculum. Whilesthis i
attempted through prescribing dynamic and updated curricular inputs, the HEI is expected
to have provision for added courses and activities which may not be directly linked with
onebds discipline of study but -cotmgnissuesbut e
relevant to the current pressing concerns both nationally and internationally such as
gender, environment and sustainability, human values and professional ethics,
development of creative and divergent competencies. A progressive university wo
provide a wide r-acddgedOoodf csowcrhs elBv afloure st ud
according to their interests and inclinations.

1.4 Feedback System

The process of revision and redesign of curricula is based on recent developments
and feedback from #hstakeholders. The feedback from all stakeholders in terms of its
relevance and appropriateness in catering to the needs of the society, economy and
environment helps in improving the inputs.

A HEI with the feedback system in place will have an activeegss of not only
collecting feedback from all stakeholders, but also analysing it and identifying and
drawing pertinent pointers to enhance the learning effectiveness.

Criterion Il: - Teaching Learning and Evaluation

Criterion 1l pertains to the effortsf an institution to serve students of different
backgrounds and abilities, through effective teacl@agning experiences. Interactive
i nstructional techni ques thinhkngg emgla g en vetsu d «
through the use of intemws, focused group discussions, debates, projects, presentations,
experiments, practicum, internship and application of ICT resources are important
considerations. It also probes into the adequacy, competence as well as the continuous
professional developemt of the faculty who handle the programmes of study. The
efficiency of the techniques used to continuously evaluate the performance of teachers
and students is also a major concern of this Criterion.

The focus of Criterion Il is captured in the followiKey Indicators:

KEY INDICATORS
2.1 Student Enrolment and Profile

2.2 Catering to Student Diversity

2.3 Teaching_earning Process

2.4 Teacher Profile and Quality

2.5 Evaluation Process and Reforms

2.6 Student Performance and Learning Outcomes
2.7 Student Satisfaction Survey

NAAC for Quality and Excellence in Higher Education 12
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2.1 Student Enrolment and Profile

The process of admitting students to the programmes is through a transparent,
well-administered mechanism, complying with all the norms of the concerned
regulatory/governing agenciesclading state and central governments. Apart from the
compliance to the various regulations the institution put forth its efforts in ensuring equity
and wide access having representation of student community from different geographical
areas and sociecoromic, cultural and educational backgrounds. These will be reflected
in the student profile.

2.2 Catering to Student Diversity

The HEIs are expected to satisfy the needs of the students from diverse
backgrounds including backward community as well as fobfferent locales. They
would make special efforts to bring in students from special categories, reach out to their
special learning needs by initial assessment of their learning levels, in addition to
understand possible variations over years and howndrad is done to deal with such
students. While in ungender institutions explicit efforts are to be made to sensitise
students about the other gender; and the like.

2.3 TeachingLearning Process

Diversity of learners in respect of their backgroundliteds and other personal
attributes will influence the extent of their learning. The teacleagning modalities of
the institution are rendered to be relevant for the learner group. The {eamtered
education through appropriate methodologies sgcpaaticipative learning, experiential
learning and collaborative learning modes, facilitate effective learning. Teachers provide
a variety of learning experiences, including individual and collaborative learning.
Interactive and participatory approachiéemployed, create a feeling of responsibility in
learners and makes learning a process of construction of knowledge. Of late, digital
resources for learning have become available and this makes learning more
individualised, creative and dynamic. Qualiy learning provided in the institution
depends largely on teacher readiness to draw upon such recently available technology
supports and also the initiative to develop such learning resources to enrich teaching
l earni ng; on t e ac hneng MamagdmennbSystens (LM$s), otheriet h L
resources available and how to meaningfu
teachinglearning.

2.4 Teacher Profile and Quality

ATeacher qualityo is a composite oferm t
their qualification, teacher characteristics, adequacy of recruitment procedures, faculty
availability, professional development and recognition of teaching abilities. Teachers take
initiative to learn and keep abreast with the latest developmentmdwoate, continuously
seek improvement in their work and strive for individual and institutional excellence.

NAAC for Quality and Excellence in Higher Education
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2.5 Evaluation Process and Reforms

This Key Indicator looks at issues related to assessment of teaching, learning and
evaluative processes andamns, to increase the efficiency and effectiveness of the system.
One of the purposes of evaluation is to provide developindaoting feedback. The
gualitative dimension of evaluation is in its use for enhancing the competence of students.
Innovative evhuation process is to gauge the knowledge and skills acquired at various
levels of the programmes.

These specifications are stated as PSOs and COs. The quality of assessment process
in a HEI depends on how well the examination system actually tests g &% COs,
quality of questions, extent of transparency in the system, extent of development inducing
feedback system, regularity in the conduct of examinations and declaration of results as well
as the regulatory mechanisms for prompt action on possitues.

2.6 Student Performance and Learning Outcomes

The real test of the extent to which teaching learning has been effective in a HEI is
reflected in the student performance in the examinations. Student performance is seen as the
realization of learmg outcomes which are specifications of what a student should be
capable of doing on successful completion of a course and/or a programme.

2.7 Student Satisfaction Survey

All the efforts of teachers and the institution to make learning a meaningful
process can be considered impactful only to the extent students perceive it to be
meaningful. Their satisfaction level is decided by the kinds of experiences they undergo,
the extent of the Acomforto feeling as
situations provide. Their feedback significantly showcases the actual quality of teaching
learning process enabling identification of the strengths of teaching as well as the possible
improvements. Student satisfaction, thus, is a direct indicator okffeetiveness of
teaching learning in the institution. It may be impractical to capture this aspect from every
student; however, every HEI can resort to a sample survey on a formalized basis to
capture this significant feature. This is the reason theegwssessment framework of
NAAC adopts survey of student satisfaction.

Criterion Ill: - Research, Innovations and Extension

This Criterion seeks information on the policies, practices and outcomes of the
institution, with reference to research, innovasoand extension. It deals with the
facilities provided and efforts made by tF
institution has the responsibility to enable faculty to undertake research projects useful to
the society. Serving the communithrough extension, which is a social responsibility
and a core value to be demonstrated by institutions, is also a major aspect of this
Criterion.

NAAC for Quality and Excellence in Higher Education
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The focus of Criterion Il is captured in the following Key Indicators:

KEY INDICATORS
3.1 *Promdion of Research and Facilities
3.2 Resource Mobilization for Research
3.3 Innovation Ecosystem
3.4 Research Publications and Awards
3.5 *Consultancy

3.6 Extension Activities
3.7 Collaboration

* Not Applicable to Affiliated Colleges
3.1 Promotionof Research and Facilities

The promotion of research is a significant responsibility of the HEIs particularly for
Universities without which a éresearch cultu
be actively engaged in this through evolvimpeopriate policies and practices, making adequate
resources available, encouraging active research involvement of teachers and scholars in research
as well as recognizing any achievement of teachers through research. It also includes
responsiveness and radhistrative supportiveness (procedural flexibility) in the institution in
utilizing the supports and resources available at the Government agencies and/or other agencies.
Required infrastructure in terms of space and equipment and support facilitieader@vailable
on the campus for undertaking research. The institution collaborates with other agencies,

institutions, research bodies for sharing research facilities and undertaking collaborative research.

3.2 Resource Mobilisation for Research

The insttution provides support in terms of financial, academic and human resources
required and timely administrative decisions to enable faculty to submit project proposals and
approach funding agencies for mobilizing resources for research. The institutippaftdo its
faculty for submitting research projects and securing external funding through flexibility in
administrative processes and infrastructure and academic support are crucial for any institution to
excel in research. The faculties are empoweradk®e up research activities utilizing the existing
facilities. The institution encourages its staff to engage in interdisciplinary and interdepartmental
research activities and resource sharing.

3.3 Innovation Ecosystem

The Institution has created anosgstem for innovation including incubation centre and
other initiatives for creation and transfer of knowledge. The institution conducts
workshop/seminars on Intellectual Property Rights (IPR) and IndAstigemia Innovative
practices. Awards for innovian won by institution/teachers/research scholars/studentsuptart
incubated orcampus are explicitly commended by the institution.

NAAC for Quality and Excellence in Higher Education
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3.4 Research Publications and Awards

Exploration and reflection ar e c b Quaityal f ol
research outcome is beneficial for the discipline, society, industry, region and the nation. Sharing
of knowledge especially theoretical and practical findings of research through various media
enhances quality of teaching and learning. Reseaccimen in an institution is an evolving
feature reflecting various research output with clear records sueldastoral, postioctoral,
projects, inventions and discoveries, number of patents obtained and number of research
publications.

3.5 Consultancy

Activity organized or managed by the faculty for an external agency for which the
expertise and the specific knowledge base of the faculty becomes the major input. The finances
generated through consultancy are fairly utilized by the institution. Thdtyataking up
consultancy is properly rewarded. University is a resource pool with several persons engaged in
research at various | evel s. Consul tancy show:
in the outside world. While the university pensel extend their expertise to other agencies the
university also generates some revenue along with the research faculty. For this it is necessary
that the university has a formalized policy on consultancy with clear specification of revenue
sharing betwen the teacher and the institution. This may not be a formalized aspect of a college.

3.6 Extension Activities

Learning activities have a visible element for developing sensitivities towards community
issues, gender disparities, social inequity etc. @néhculcating values and commitment to
society. Affiliation and interaction with groups or individuals who have an interest in the
activities of the institution and the ability to influence the actions, decisions, policies, practices or
goals of the orgdmation leads to mutual benefit to both the parties. The processes and strategies
inherent in such activities relevantly sensitize students to the social issues and contexts.
Sustainable practices of the institution leading to superior performance ressiiEcessful
outcomes in terms of generating knowledge useful for the learner as well as the community.

Extension also is the aspect of education which emphasizes community services. These
are often integrated with curricula as extended opportunitiesyded to help, serve, reflect and
learn. The curriculurextension interface has an educational value, especially in rural India.

3.7 Collaboration

Through collaboration the HEIs can maintain a closer contact with the work field. It helps
keep the academactivities in the HEI in a more realistic perspective and also expand the scope
of learning experiences to students. Collaboration can be sought with academic institutions or
industry or other agencies of professional and social relevance. The raagaviiies could
include training, student exchange, faculty exchange, research and resource sharing, among
others. For making collaborative endeavor impactful it is necessary there is a formal agreement or
understanding between the institution and othelstbr agencies for such activities.
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Criterion IV: - Infrastructure and Learning Resources

The adequacy and optimal use of the facilities available in an institution are essential to
maintain the quality of academic and other programmes on the campakso ltrequires
information on how every constituent of the institutiostudents, teachers and stafbenefit
from these facilities. Expansion of facilities to meet future development is included among other
concerns.

The focus of Criterion IV is capted in the following Key Indicators:

KEY INDICATORS

4.1 Physical Facilities

4.2 Library as a Learning Resource

4.3 IT Infrastructure

4.4 Maintenance of Campus Infrastructure

4.1 Physical Facilities

Adequate infrastructure facilities are keys fdfeetive and efficient conduct of the
educational programmes. The growth of infrastructure thus has to keep pace with the academic
developments in the institution. The other supportive facilities on the campus are developed to
contribute to the effectivenabience for curricular, extraurricular and administrative activities.

A provision of expenditure in the budget is made annually for maintenance and replenishment of
physical facilities which will ensure their availability on a continual basis.

4.2 Library as a Learning Resource

The library holdings in terms of books, journals and other learning materials and
technologyaided learning mechanisms which enable students to acquire information, knowledge
and skills required for their study programmes. Aergcdevelopment in the field due to
availability of digital means, the functioning of the library has undergone a drastic change.
Automation of library using the ILMS, use of@urnals and books, providing remote access to e
resources in the library havmcome a matter of necessity. Providing for these and such other
developments as well as utilizing them well are important indicators of the quality of an academic
institution.

4.3 IT Infrastructure

The institution adopts policies and strategies for adtx technology deployment and
maintenance. The ICT facilities and other learning resources are adequately available in the
institution for academic and administrative purposes. The staff and students have access to
technology and information retrieval @arrent and relevant issues. The institution deploys and
employs ICTs for a range of activities.
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4.4 Maintenance of Campus Infrastructure

Having adequate infrastructure is not enough for effective institutional functioning, but
regular maintenance aneénodic replenishment of infrastructure is essential. It is necessary that
the institution has sufficient resources allocated for regular upkeep of the infrastructure and there
are effective mechanisms for the upkeep of the infrastructure facilitiesyambie the optimum
use of the same.

Criterion V: - Student Support and Progression

The highlights of this Criterion V are the efforts of an institution to provide necessary
assistance to students, to enable them to acquire meaningful experiencesnfog laarthe
campus and to facilitate their holistic development and progression. It also looks into student
performance and alumni profiles and the progression of students to higher education and gainful
employment.

The focus of Criterion V is capturedtine following Key Indicators:

KEY INDICATORS

5.1 Student Support

5.2 Student Progression

5.3 Student Participation and Activities
5.4 Alumni Engagement

5.1 Student Support

Facilitating mechanisms like guidance cell, placement cell, grieveedressal cell and
welfare measures to support students. Specially designed inputs are provided to the needy
students with learning difficulties. Provision is made for bridge and value added courses in
relevant areas. Institution has a well structuredamizged guidance and counseling system in
place. Students benefited through scholarships, freeships and other means should be identified by
HEIs.

5.2 Student Progression

The Institutionbés concern for studeent pro
is a pertinent issue. ldentify the reasons for poor attainment and plan and implement remedial
measures. Sustainable good practices which effectively support the students facilitate optimal
progression. The institutional provisions facilitate vertivalvement of students from one level
of education to the next higher level or towards gainful employment. Student qualifying for
state/national/international level exam or competition should be identified by HEIs.
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5.3 Student Participation and Activities

The institution promotes inclusive practices for social justice and better stakeholder
relationships. The institution promotes valbased education for inculcating social responsibility
and good citizenry amongst its student community. The instith@snthe required infrastructure
and promotes active participation of the students in social, cultural and leisure activities.
Encouraging student so participation i n act.i
competencies and foster holistic dieyenent.

5.4 Alumni Engagement

The Alumni are a strong support to the institution. An active Alumni Association can
contribute in academic matters, student support as well as mobilization of resbusods
financial and non financial. The institutiomntures the alumni association/chapters to facilitate
them to contribute significantly to the development of the institution through financial and non
financial means.

Criterion VI: - Governance, Leadership and Management

Effective functioning of an ingtution can be gauged by the policies and practices it has
evolved in the matter of planning human resources, recruitment, training, performance appraisal,
financial management and the overall role of leadership.

The focus of Criterion VI is captured ihd following Key Indicators:

KEY INDICATOR

6.1 Institutional Vision and Leadership

6.2 Strategy Development and Deployment

6.3 Faculty Empowerment Strategies

6.4 Financial Management and Resource Mobilization
6.5 Internal Quality Assurance Systel@QAS)

6.1 Institutional Vision and Leadership

Effective leadership by setting values and patrticipative decisi@aking process is key
not only to achieve the vision, mission and goals of the institution but also in building the
organizational culturelhe formal and informal arrangements in the institution torctnate the
academic and administrative planning and implementation reflects the institutions efforts in
achieving its vision.

6.2 Strategy Development and Deployment

The leadership providedear vision and mission to the institution. The functions of the
institution and its academic and administrative units are governed by the principles of
participation and transparency. Formulation of development objectives, directives and guidelines
with specific plans for implementation by aligning the academic and administrative aspects
improves the overall quality of the institutional provisions.
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6.3 Faculty Empowerment Strategies

The process of planning human resources including recruitment, penfnagpraisal
and planning professional development programmes and seeking appropriate feedback, analysis
of responses and ensure that they form the basis for planning. Efforts are made to upgrade the
professional competence of the staff. There are meamanevolved for regular performance
appraisal of staff.

6.4 Financial Management and Resource Mobilization

Budgeting and optimum utilization of finance as well as mobilization of resources are the
issues considered under this Key Indicator. There aabletted procedures and processes for
planning and allocation of financial resources. The institution has developed strategies for
mobilizing resources and ensures transparency in financial management of the institution. The
income and expenditure of thestitution are subjected to regular internal and external audit.

6.5 Internal Quality Assurance System (IQAS)

The internal quality assurance systems of HEIs arer8gilflated responsibilities of the
higher education institutions, aimed at continuous rompment of quality and achieving
academic excellence. The institution has mechanisms for academic and administrative auditing. It
adopts quality management strategies in all academic and administrative aspects. The institution
has an IQAC and adopts arficipatory approach in managing its provisions.

Criterion VII: - Institutional Values and Best Practices

An educational institution operates in the context of the larger education system in the
country. In order to be relevant in changing national doldag contexts an educational institution
has to be responsive to the emerging challenges and pressing issues. It has a social responsibility
to be proactive in the efforts towards development in the larger contexts. This role of the
institution is refleatd in terms of the kinds of programmes, activities and preferences (values)
that it incorporates within its regular functioning. The extent to which an institution is impactful
in this is a sure reflection of its quality.

Every institution has a mandatelie responsive to at least a few pressing issues such as
gender equity, environmental consciousness and sustainability, inclusiveness and professional
ethics, but the way it addresses these and evolves practices will always be unique. Every
institution faes and resolves various kinds of internal pressures and situations while doing this.
Some meaningful practices pertinent to such situations are evolved within the institution and
these help smooth functioning and also lead to enhanced impact. Such gradtice are
evolved internally by the institution leading to improvements in any one aspect of its functioning
I academic, administrative or organizationa,r e r ecogni zed as a fNbest
of time, due to such unique ways of functimgieach institution develops distinct characteristic
which becomes its recognizable attribute
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The focus of Criterion VIl is captured in the following Key Indicators:

KEY INDICATORS

7.1 Institutional Values and Social Responsibilities
7.2 Best Pratices
7.3 Institutional Distinctiveness

7.1Institutional Values and Social Responsibilities

The institution organizes gender equity promotion programmes. The institution displays
sensitivity to issues like climate change and environmental isgwetopts environment friendly
practices and takes necessary actions sucheasrgy conservation, rain water harvesting, waste
recycling (solid/liquid waste managemertyvaste management), carbon neutral, green practices
etc. The institution facilitatethe differently abled (Divyangjan friendliness), effective dealing of
location advantages and disadvantages (situatedness), explicit concern for human values and
professional ethics etc. In other words, the concerns for social responsibilities as vl as t
values held by the institution are explicit in its regular activities.

7.2 Best Practices

Any practice or practices that the institution has internally evolved and used during the
last few years leading to positive impact on the regular functionindpefinstitution can be
identified as fAbest practicel/ so. These are n
point in time the institution evolves some innovation or a change in some aspect of functioning.
This practice is relevant mainly withthe institution at a given point in time. It could be in
respect of teaching learning, office practices, maintenance and up keep of things or dealing with
human beings or money matters. But adopting that practice has resolved the difficulty or has
broudh t in greater ease i n worlkentg p me cetévacte sads p
within the institutional context and may pertain to either academic or administrative or
organizational aspects of institutional functioning.

7.3 Institutional Distinctiveness

Every institution would like to be recognized for certain of its attributes which make it
aistincd , or , one of its kinds. Such attributes
its activities in focus and practice.
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IV. ELIGIBILITY FOR ASSESSMENT AND ACCREDITATION BY NAAC

Higher Education Institutions (HEIs), if they have a record of at least two batches of students
graduated or been in existence for six years, whichever is earlier, are eligible to apply for the

process of Assessment and Accreditation (A&A) of NAAC, and fulfil the other conditions or are
covered by the other provisions, if any, mentioned below:

1. Universities (Central/State/Private/Deemedo-be) and Institutions of National
Importance

a. Provided the Igtitutions /Deemeidlto-be Universities and their effampuses if any are
approved by MHRD/UGC. NAAC will not consider the unapprovedcafinpuses for
A&A.

b. Provided that these institutions have regular students enrolled in to the full time
teaching and Rearch programmes offered on campus.

c. Provided further that the duly established campuses within the country, if any, shall be
treated as part of the Universities / Institutions of National Importance for the A&A
process.

d. NAAC will not undertake the accradtion of off-shore campuses

2. Autonomous colleges/Constituent Colleges/ Affiliated Collegéaffiliated to universities
recognized by UGC as an affiliating University)

a) Provided the Colleges are affiliated to a University recognized by UGC for the parpis
affiliation. Constituent colleges of a Private and Deentedbe Universities are considered
as the constituent units of the University and thus will not be considered for A&A
independently. Such constituent colleges need to come along with theditgive

b) Provided the colleges/institutions not affiliated to a University are offering programmes

recognized by Statutory Professional Regulatory Councils and have been recognized by

Association of Indian Universities (AIU) or other such Government agerancerned, as
equivalent to a degree programme of a University.

3. Accredited HEIs applying for Re-assessment or Subsequent Cycles (Cycle 2, Cycle 3,
Cycle 4é.) of Accreditation

a) Institutions, which would like to make an improvement in the accreditagsstaay apply
for Re-assessmentafter a minimum of one year and before three years of accreditation
subject to the fulfillment of other conditions specified by NAAC from time to time for the
purpose.

b) Institutions opting for Subsequent Cycles (Cycle 2Cy c | e 3, Cycl e
Accreditation can submit the Institutional Information for Quality Assessment (IIQA),
during the last six months of the validity period subject to the fulfilment of other
conditions specified by NAAC from time to time for the pumpos

4. Any other HEIs at the discretion of NAAC.

Note:

1. All the institutions intending to apply for Assessment and Accreditation by NAAC need to mandatorily

upload the information on All India Survey on Higher Education (AISHE) portal. AISHE code
(referencenumber) is one of the requirements for Registration.
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V. THE ASSESSMENT PROCESS

Taking cognizance of the diversity in the kinds of institutions HEIs have been grouped
under three categories namely, Universities, Autonomous Colleges and Affiliated/Gaistitu
Colleges.

The assessment process will be carried out in three stages. As stated earlier, it will
comprise three main components, viz., Self Study Report (SSR), Student Satisfaction Survey and
the Peer Team Report. The SSR has a total of 115 Metnicgrfiwersities, 107 Metrics for
Autonomous, 93 & 96 Metrics for UG & PG Affiliated/Constituent Colleges respectively,
covering the seven Criteria described earlier. The SSR has two kinds of Metrics: one, those
requiring quantifiable facts and figures astda whi ch have Ilgwditativei ndi c
me t r (QM¥ @nd two, those metrics requiring descriptive responses and are accordingly
named ad i t at (M. Tablke tL depictsstie distribution of Key Indicators (Kls) and
Metrics across them.

Table 1: Distribution of Metrics and Kls across Criteria

Affiliated/Constituent
Type of HEIs Universities Auct:%Tlgggsus e
UG PG
Criteria 7 7 7 7/

Key Indicators (KIs) 34 34 31 32

Qualitative Metrics (Q;M) 36 35 35 36
Quantitative Metrics

(QuM) 79 72 58 60
Total Metrics (QM +

. 115 107 93 96

Table 2 gives the details of weightage given to the various Key Indicators and Criteria. In view
of the variations in the institutional emphasis on the Kls among the three categoriesspof HE

weightages have been appropriately demarc&iadh metric is designated a weightage which is
indicated elsewhere in this Manual.
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Table 2 Distribution of weightages across Keindicators (KIs)

Autonomous |Affiliated/Consti
Criteria Key Indicators (KIS) Universities Colleges tuent
Colleges
UG PG
1. Curricular 1.1 *(U)CurriculumDesign and 50 50 NA NA
Aspects Development
1.1.*(A) CurricularPlanning and NA NA 20 20
Implementation
1.2 AcademicFlexibility 50 40 30 30
1.3 CurriculumEnrichment 30 40 30 30
14 FeedbaclkSystem 20 20 20 20
Total 150 150 100 | 100
2. Teaching 2.1 StudentEnrolmentand 10 20 40 40
Learning and Profile
Evaluation 22 Cateringto Student 20 30 50 | 50
Diversity
2.3 TeachingLearning 20 50 50 50
Process
24 TeacherProfile andQuality 50 50 60 60
25 EvaluationProcessand 40 50 30 30
Reforms
2.6 StudentPerformance and 30 50 60 60
LearningOutcomes
2.7 Student satisfaction Survey 30 50 60 60
Total 200 300 350 | 350
3. Research, 3.1 Promotionof Research and 20 20 NA NA
Innovations Facilities
and Extension 3.2 Resoure Mobilization for 20 10 15 15
Research
3.3 Innovation Ecosystem 30 10 NA 10
3.4 ResearcHPublications and 100 30 15 25
Awards
3.5 Consultancy 20 10 NA NA
3.6 ExtensionActivities 40 50 60 50
3.7 Collaboration 20 20 20 20
Total 250 150 110 | 120

NAAC for Quality and Excellence in Higher Education

24



Manual for Affiliated/Constituent UG & PG Colleges

4. Infrastructure | 4.1 Physica Facilities 30 30 30 30
and Learning . .
Resources 4.2 Library asalearning 20 20 20 20
Resource
4.3 IT Infrastucture 30 30 30 30
4.4 Maintenance of Campus 20 20 20 20
Infrastructure
Total 100 100 100 | 100
5. Student 5.1 StudentSupport 30 30 50 50
Support and .
Progression 5.2 StudentProgression 40 30 30 25
5.3 StudentParticipation and 20 30 50 45
Activities
5.4 Alumni Engagement 10 10 10 10
Total 100 100 140 | 130
6. Governance, | 6.1 InstitutionalVision and 10 10
Leadershipand| Leadership 10 10
Management 6.2 StrategyDevelopment and 10 10 10 10
Deployment
6.3 FacultyEmpowerment 30 30 30 30
Straegies
6.4 Financial Managemersird 20 20 20 20
Resoure Mobilization
6.5 InternalQuality 30 30 30 30
Assurancé&ystem
Total 100 100 100 | 100
7.Institutional | 7.1 Institutional Values and Socig 50 50 50 50
Values and Bes| Responsibilitis
Practices 7.2 Best Practices 30 30 30 30
7.3 Institutional Distinctiveness 20 20 20 20
Total 100 100 100 | 100
TOTAL SCORE 1000* 1000* 1000*
*I'n case of HEIs who exercise to opt footalt he

score will vary accordingly.

(V) - applicableonly for Universitiesand AutonomousColleges

(A) - applicableonly for the Affiliated / ConstituentColleges

NA - Not Applicable
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VI. PROCEDURAL DETAILS

HEIs are expected to read the below given detaitefully and note the specifications of the revised
process of A&A.

1.

Eligible HEIs seeking A&A are required to submit Institutional Information for Quality
Assessment (IIQA) online any time during the ydauly filled in IIQAs of eligible HEIs will be
accepted by NAAC for further processing and others will be rejected.

In case of rejection of IIQA applications specific suggestions would be given to HEIs to facilitate
them to resubmit IIQA. An institution can reapply twice after the first attempt resaltegection.

That is, each HEI is permitted three attempts in a year, with a single fee. After this, it will be
considered a fresh application with required fees.

After the acceptance of IIQA, the institution will be asked to fill the Self Study REPSR) with

the required document to be uploaded in the portal of NAAC website within 45 days. The SSR
the HEI will then be subjected to further process. As preparati@EBBfis a systematic process,

so it is suggested that the HEIs should be readysathcopy of SSR and related documents well

in advance of submitting IIQA. Those institutions who fail to submit SSR withues will have

to apply afresh starting from lIIQA & its feds.is to be noted that the extension for submission of
SSR will bepossible, if the request (by raising the issue in Issues Management System (IMS) wit
proper reason & proof) is done by the HEI before the expiry of the stipulated time, only in cases «
natural calamities, floods, payment settlement delay, technicalleptebfor a period upto
maximum of 15 days after seeking approval from the Competent Authority. No further extensiol
will be given in the portal. In all such cases the A&A process gets terminated and IIQA fees pai
shall be forfeited and the HEIs have tormafresh by submitting 1IQA with the requisite feles.

any case fees for IIQA will not be refundable.

The SSR has to be uploaded as per the format in portal of NAAC. After submission of SSR @
NAAC portal HEI would receive an auto generated link/ID oRS& their registered email id. The
same SSR in .pdf format should be then uploaded on institutional website.

The SSR has to be submitted only online. HEIs should make necessary preparations with t
required data, documents and/or responses before loggitagthe NAAC website for submission

of SSR online. Careful study of the Manual will be of great help in this regard.

HEls are requested to go through the Standard Operating Procedure (SOP) available in Apy
Online Tab in NAAC website, before prepaoatiof SSR.

As indicated earlier, the SSR comprises both Qualitative and Quantitative metrics. Th
Quantitative Metrics (@) add up to about 70% and the remaining about 30% are Qualitative
Metrics (QM).

Optional Metrics (Applicable only for Colleges): In these diversified education system, there

can be few metrics which may not be applica
NAAC has come out with this concept of Non Applicable Metrics.
Thus the provision i s mandefthe metricst whieh ntdyE nob ke

applicable to them for various reasof®llowing are the rules for opting out non applicable
metrics:

a) Maxi mum wei ghtage of metrics that can b
b) Metics with maximum of total 10 weightage per criteria can only be opted out.
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c) All metrics in Criteria 1, 2 & 7 are essential. None of the metrics in these Criteria can be opte

out.

d) Metrics identified as optional can only be opted out (list of optiometrics are stated in
Appendices 3 of Autonomous and Affiliated College Manual).

e) Qualitative metrics cannot be opted out.

The calculation of Cumulative Grade Point Average (CGPA) of Higher Education Institutions

(HEIs) will be done excluding the rimes as opted out with 30 weightage (up to 3%) by the HEISs.

This decision is aimed at helping HEIs, as they will not be assessed on metrics not applicable

them. HEIs willing to opt out the non applicable metrics need to exercise the same, prior to fin:

submission of SSR to NAAC.

9. The data submitted on Quantitative MetricasNQwill be subjected to validation exercise with the
help of Data Validation and Verification (DVV) process done by NAAC. The responses to
Qualitative Metrics (M) will be revieweal by the Peer Team on site only after the institution
clears the Prgualifier stage.

10. Any Institution found to be providing wrong information/data during validation and verification
stage will be asked for clarification®n the basis of clarifications smiitted by the HEIs the data
will be again sent for DVV process. The process of Data Validation and Verification (DVV) by
NAAC will be done in not more than 30 days.

11. Pre-qualifier: The Quantitative Metrics (@) of SSR will be sent for Data Validation and
Verification (DVV) Process. After DVV process, a DVV deviation report will be generated. On
the basis of the deviation report, the A&A process will proceed further as per the following
conditions:

a) HEI whose Metrics are found to be deviated will be lidblkethe penalty or legal action. Their
first installment of accreditation fees will also be forfeited, and the name ofHictvill be
sent to statutory authorities for further actions.

b) HEI that clears the DVV process will proceed for Peer Team Vish witondition of a Pre
gualifier, that theHEI should score at least 25% in Quantitative MetricgMJQas per the final
score after the DVV Procesdf the HEI does not clear the Pgealifier stage then they will
have to apply afresh by submitting th@A and its fees. Such HEIs are eligible to apply again
only after six months from the day of declaration of-gualification status.

12. After the DVV process, NAAC will intimate the HEI, regarding the status of thejpatification.

Only prequalified HEIswill enter the next round of assessment to be done by the Peer Tean

during their orsite visit. The focus of Peer Team visit will be on the Qualitative Metrigd)(Q

13. Student Satisfaction Survey (SSS)t will be conducted as per the following conditions:

a) SSS will be conducted simultaneously with DVV process.

b) Institutions will have to submit the entire database of students withilémobile numbers, at
the time of filling of online SSR itself.

c) The SSS questionnaire (20 objective & 01 subjectivi)be e-mailed to all students and the
following rule will be applied for processing the responses.
i. For colleges (UG/PG and Autonomous) responses should be received from at least 109

of the student population or 100, whichever is lesser.

ii.  For Universities 10% of the student population or 500, whichever is lesser.

d) If the response rate is lower than the limits mentioned by NAAC, the metric will not be taken
up for evaluation.

NAAC for Quality and Excellence in Higher Education

27



Manual for Affiliated/Constituent UG & PG Colleges

e) SSS will be completed within one month after its initiation.

14. Peer Team visit of thinstitution should not exceed three months after clearance -gfuBliéer
stage.

15. Based on the size and scope of academic offerings at the HEIs, the number of days and experts
onsite visit may vary from-3 days with 25 expert reviewers visitindné institutions. The visiting
teamsd role would be very specific (QM).Thee r
teams would play an important role in reviewing the intangible aspects

16. NAAC will disclose the details of the Peer Team memioaly three days before the scheduled
PTV dates. HEIs will not be responsible taygistics for the Visiting Teamddence forth NAAC
will directly take care of all the logistics regarding the Peer Teams visiting the institutions. All
payment towards TA, DAHonorarium, etc., will be directly paid by NAAC to the nominated
members. There would be no financial transactions between the Institution and the Peer Te:
members.

17. The institutions need to add a link in home page of their institutional website for NAAC
records/files viz., SSR, Peer Team Report, AQAR, Certificate of NAAC and Accreditation
documents etc., for easy access by its stakeholders. The said link should be clearly visib
highlighted (without password).

18. Guidelines for filling up Self-Study Report (SSR):

9 Extended profile contains all the questions which are basically the figures of denominators ¢
the formulas used for calculation of various Metrics values.

9 There are Tool Tips at various places in portal, such as Metricsnstitzs, upload, etavhich

are given as guidance regarding the sort of data required to be submitted by the institution. T
Tool Tip is denoted in the form @. institutions are required to go through the respective Tool
Tip thoroughly before filling the data.

9 The data fillel should contextualize with the related metrics. There is an upload limit (5 MB)
for the documents for various Metrics, if the size of the document exceeds that limit, Institutior
may upload the same in their own website without password protection. rikheflithe said
uploaded document should be given in the portal.

9 The data of the students for Student Satisfaction Survey (SSS) has to be submitted concurrer
during online submission of SSR.

9 Wheresoe v er 6 Ast er #sskindi®teddin theaporkaibshould be understood as
mandatory requirement.

19. Policy to withdraw Accreditation applications by Higher Education Institutions (HEIs) :

HEIls which have submitted their Self Study Reports (SSRs) for any reason does not complete t
A&A process:-
91 Will host the information that it has withdrawn / not completed the process on the HEI website
and the information will be hosted on NAAC website too.
1 will be allowed to apply for A&A only after a period of one year from the date of submission
of SSR.
9 The fees submitted by HEI for Assessment and Accreditation process so far will be forfeited.

20. Non-compliance of DVV Process Institutions are given 15 days time to complete the DVV
process, and are supposed to respond within stipulateddimng DVV clarification stage. In
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unforeseen situationgsuch as natural calamities, political disturbances and alken the
institutions fail to comply with the DVV process, a further extension of 7 days shall be granted ol
the basis of decision fn@ Competent AuthoritydEls which do not comply to the DVV
clarification process, assessment and accreditation process of such institutions will be terminat
at the level of DVV clarification and the fees paid for IIQA and the S3mdtallment will be
forfeited. Such institutions shall reapply for accreditation after one year from the date o
declaration of decision in Standing Committee (SC) meeting, by submission of IQA and filling
SSR afresh.

VII. ASSESSMENT OUTCOME

The final result of the Assesgmt and Accreditation exercise will be an ICT based score, which is a
combination of evaluation of qualitative and quantitative metrics. This will be compiled as a documer
comprising three parts.

PART | - Peer Team Report

1 Section 1: Gives th&eneral Information of the institution and its context.

1 Section 2: Gives Criterion wise analysis based on peer evaluation of qualitative indicators. Instead
reporting with bullet points, this will be gualitative, descriptive assessmeneport based on the
Per Teambés critical anal ysi sHBbundeseaah Criteniagn. st r €

1 Section 3: Presents a@verall Analysis which includes Institutional Strengths, Weaknesses,
Opportunities and Challenges.

1 Section 4. RecordBecommendations forQuality Enhancement of the Institution (not more than
10 major ones).

PART Il - Graphical representation based on Quantitative Metrics,§Q

This part will be aSystem Generated Quality Profileof the HEI based on statistical analysis of
quantitative ind cat or s i n the NAACG6s QI F (quality inc
institutional features would be reflected through synthesis of quantifiable indicators.

PART Ill - Institutional Grade Sheet

Contains thelnstitutional Grade Sheetwhich is based on qualitative indicators, quantitative
indicators and student satisfaction survey using existing calculation methods but it will be generated by
software.

The above three parts wildl t oget her ntfltoig m
mandatory for the HEIs to display it on their institutional website apart from NAAC hosting it on its
website.

Calculation of Institutional CGPA

The CGPA will be calculated based on the scores obtained from the three sources, viz., Tl
System Geerated Scores (SGS) of the quantitative metrics, the scores from the qualitative metric
includes critical appraisal by the Peer Team through on siteandithe scores obtained on the Student
Satisfaction Survey. These will loellated through anautat ed pr ocedur e based
assessed on a five point scale, viz., (0, 1, 2, 3 & 4).

NAAC for Quality and Excellence in Higher Education

29



Manual for Affiliated/Constituent UG & PG Colleges

The Final Grade

On the basis of the CGPA obtained by the institution in maximum possible score of
4.00, the final grade is assigned on a seven point scat@as in Table 3. The seven point
refers to the seven letter grades each aligned to the seven specific score range.

Table 3 Institutional Grades and Accreditation Status

Range of Institutional Letter

Cumulative Grade Grade Status

Point Average (GQGPA)
3.51:4.00 A++ Accredited
3.26:3.50 A+ Accredited
3.01:3.25 A Accredited
2.76:3.00 B++ Accredited
2.51:2.75 B+ Accredited
2.01:2.50 B Accredited
1.51-2.00 C Accredited
O 1.50 D Not Accredited

Institutions which secure a CGPA equal to or less than 1.50 are notionally categorized under
the |l etter grade ADO. Such unqualified insi
NAAC as fiAssesselli anddFbaoandAnotedutaati ono.

VIIl. MECHANISM FOR INSTITUTIONAL APPEALS

The process of assessment and accreditation is viewed as an exercise in partnership
done jointly by the NAAC and the institution being assessed. Every stage of the process is
marked bytransparency. The institution is consulted at various stages of the process,
planning the visit schedule, sharing the draft peer team report before the team leaves the
campus etc. In spite of this participatory approach, there may be institutions thaheavg
grievances to be addressed. Therefore, to provide a review mechanism for institutions who
are aggrieved about the process or its outcome or any other issues related thereof, the
NAAC has evolvedMechanism for Institutional Appeals.

On announcemeimf the A & A outcome, the institution not satisfied with the accreditation
status may:

1. Submit the Intenfor Appeal within 15 days and appeal proforma within 45 days from
the date of declaration of result, through HEI portal.
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2. The application for appeahould be submitted along with the requisite -nefundable
fee of Rs. 1,00,000# applicable taxes.

3. An Appeals Committee constituted for the purpose will consider the appeal and make
recommendations to the Executive Committee (EC). The decision of theh&Cbe
binding on the institution. Generally the recommendations may bBB\RE Re-Visit,
No change, etc.

4. The clarification process and time lines forB€V is same as DVV process.

5. The process of R¥isit is same except for the logistic expenses wdllibrne by the
NAAC.

Note: HEIs are advised to check their portal & registered echdrequently for updates

throughout the process.

IX. RE-ASSESSMENT

Institutions, which would like to make an improvement in the accredited status, may
volunteerfor re-assessment, after completing at least one year, but not after the completion
of three years. The option can be exercised only once in a cyclessessed institution
cannot come for another-essessment in the same cycle. The current procedures and
metodology including the manual for the Assessment Aocteditation is applicable for
all institutions applying for rassessment. The fee structure and other process would be as
per the current procedures of Assessment and Accreditation (more details chtaibed
from NAAC website). Institutions that volunteer forassessment will not be eligible for
fee waiver and reimbursement of accreditation expenses.

X. SUBSEQUENT CYCLES OF ACCREDITATION

The methodology for subsequent cycles of accreditagorains the same. However,
due consideration would be given to the pmstreditation activities resulting in quality
improvement, quality sustenance and quality enhancement. In the SSRs institutions opting for
subsequent cycles of accreditation needighllght the significant quality sustenance and
enhancement measures undertaken during the last four years. A functional Internal Quality
Assurance Cell (IQAC) and timely submission of Annual Quality Assurance Reports
(AQARS) are the Minimum Institutiondequirements (MIR) to volunteer for second, third
or fourth cycle accreditation.

Institutions intending to be assessed to continue their accreditation need tafeggty
by submission of A&A application during the last six months of their validityopleri

The validity period of NAAC accreditation for third / fourth cycle institutions will be
extended from five years to seven years, with a condition that they have obtained highest
grade for immediate preceding two cycles continuously, in addition mowite institution
again obtains highest grade in the third / fourth cycle also.

With reference to the Highest Grade obt a
below:-

60A++6 with CGPA 3.51 in the Grading syste
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O0A++ & A+06 with CGPA 3.51 in the Grading
July, 2016 to 28th Feb, 2018

6A6 in the Grading system that was effec
2016

OA++, A+, & ATOO that wals effective beegn 868h March 2002 to
31st March 2007.

In the case of institutions which apply for reaccreditation within the stipulated period
of six months before the end of the cycle of accreditation, as per the guidelines of National
Assessment and Accreditation Coun(NAAC), the gap period between two consecutive
accreditation will be condoned. In case of other institutions which have not applied as per
the guidelines mentioned above, the maximum pefiooccondonation would be one year
between the two consecutigecreditation cycles.

XI. THE FEE STRUCTURE AND OTHER FINANCIAL IMPLICATIONS

New Fee Structure
(w.e.f. Nov 27, 2019)

1. lIQA Fee
For Registration i applicable to all institutions i.e., irrespective of their status of
recognition under 12B of UGC Act, 1956(.e., recognized/ not recognized)

Process Total amount of Application fee for Assessment and
Accreditation (A&A) to be paid by the Institution

Institutional Information for Rs. 25,000/+ G ST 18%
Quality AssessmeritiQA) (Non-refundable) *

* In case of rejection of IIQA application, HEIs may resubmit IIQA

applications for maximum of three attempts without IIQA fees, including
the rejection attempt, within the period of ayear.

2. Assessment and Accreditation (A&A) Fee
For Universities and Professional Institutions

Type Total amount of Amount to be Paid by the Institution
A&A Fee

Rs.1,87,500/* + GST18%
(50% of Total feealong with the online submissionof SSR)
(Non-refundable)

Rs. 3,75,000#* +

1 to 10 departments GST18%
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More than 10 Rs. 7,50,000f* +
departments GST18% (50% of Total feealongwith the online submissionof SSR)

Rs.3,75,000f* + GST18%

(Non-refundable)

The accreditation fee will be limited to a maximum amount of Rs. 7,50;+#083T18%, per institution.

** Balance 50% o total fees along with 18% GST before 15 days from the date of on site visit.

3. Assessment and Accreditation (A&A) Fee
For Colleges (Government, GrantAid and Private)
Type Total amount of Amount to be paid
A&A Fee by the Institution
a  General Colleg with multi Rs. 1,85,006#* Rs.92,500/* + GST18%
faculties + GST18% (50% of Total feealongwith the online
submissionof SSR)(Non-refundable)
b. General College with mono Rs. 1,25,0006f* Rs.62,500/* + GST18%
faculty + GST18% (50% of Total feealongwith the online
submissionof SSR)(Non-refundable)
C. Teacher Education Institutions Rs. 1,25,006F* Rs.62,500/* + GST18%
(Genera| TElS, Physica| Education + GST18% (50% of Total feealongwith the online
Institutions & Special Education submissionof SSRY(Non-refundable)
Institutions)
** Balance 50% of total fees along with 18% GST before 15 days from the date of on site visit.

Note:
i.

Professional Institutions - Higher Education Institutions (HEISs) in which all the
programs offered are recognised Byatutory Regulatory Authority(s) (SRA)
(Excluding Teacher Education Institutions) or HEIs in which 50 % or more of the
programmes offered are recognised by the Statutory Regulatory Authority (S).
Similar to Universities the A&A fee forProfessional Instiutions will be
calculated depending on the number ofdbpartments.
NAAC classified the programs offered leading to specific Degrees awarded as Arts
Faculty, Commerce Faculty and Science Faculty. In case of General Colleges, HEIs
are broadly categorisday NAAC for the purposes of deciding on the applicable
Fee as Mono Faculty and Multi Facuttglleges.
Colleges offering programs leading to Degrees such as BA, MA, BSW, MSW, BRS,
MRS are considered arts Faculty, those colleges offering programs leaglito
Degrees such as B.Com, M.Com, BBA, BMS and other degrees relating to
programs (not recognised by any SRA) in business
administration/commerce/management are considerétioasmerce Faculty.
Science Facultyare those offering programs leading Degrees such as
B.Sc., M.ScB.F.Sc, M.F.Sc, BCA, B. Stat. M. Stat. and other degrees relating to
programs (not recognised by any SRA) in applied and stiemces.
a. Mono Faculty - The Mono faculty institutions are those Higher education
Institutions (HEIs) offering programs in only one discipline i.e. either in Arts,
Commerce or Science.
b.  Multi Faculty - TheMulti faculty institutions arethose Higher education
Institutions (HES$) offering programs in more than one discipline i.e. either in a
combination of Arts and Commerce, Science and Commerce, Science and Arts or
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Arts, Commerce and Science.

c. Teacher Education Institutions are thoseHigher Education Institutions
(HEIs) in whch all the programs offered are recognised by Statutory Regulatory
Authority(s) (SRA) i.e. NCTE or RCI or HEIs in which more than 50% of the
programmes offered are recognized by SRAs i.e. NCTE or RCI.

4. Balance amount50%

I. 50% of the stipulated fee+ applida taxes along with on line submission of Self
study Report (SSRNon-refundable).

i. The prequalified HEIs will be askedto pay balance 50%f the stipulated fees+
applicable taxes as showncolumn 2 & 3 above before 15 days from Wt date.
If the institution doe®ot pay the fee within 15 days, the SSR will not be processed. They
have to apply again / afresh with [IQA and its fees.

1 Mandatory Taxes/GST will not berefunded.

iii.If the Institution does not take up the accreditation process, the feesowitie
returned to the institution. However, the same will be adjusted when accreditation
processis taken up.(The Maximum time limit up to which it can be carried
forward shall be one year from the date of submissiorS&R).

5. Logistics Fee: Institution has to pay an advance, towards logistic
expenses for the arrangement of Peer Team Visit, after clearing Rre

qualifier, which is asfollows: -

a. All General colleges, Professional colleges and Teacher education institutions
will have 2 day visit for which th fee structure will be 1,50,000GST.

b. In case of exceptional case of Professional colleges with proper justifications
and approval from the competent authority the Peer Team Visit can be
extended to 3 days & the fee structure will be 3,00,0GG+F.

c. For University the Fee structure of logistics will be 3,00,000 + GST for 3 or
more days of visit.

d. If the University has UGC recognized fiore campus/centers, then the
University has to pay an additional fees of Rs. 2,00;00@ST or actual per
off-shorecampus to be visited.

6. Appeals Mechanism and Fee:
Review of Accreditation (grievance) Rs. 1,00,000/GST 18% as applicable from
time to time. Institution shall pay TA and Honorarium to Peer Team Members
through NAAC. In case of decision by the Appealsnouttee, the logistic fee
applicable as mention in poibt

7. For subsequent cycles of Accreditation:
The fee structure proposed for Assessment and Accreditation and towards logistics as
above applies for all the cycles of Accreditation and-aBsessment foall
Institutions.
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8. Provision for Reimbursement of A&A fees and PTV logistics fees to
Government Higher Education Institutions Recognized under 2f &
12B of UGC act 1956
Government Higher Education Institutions which are recognized under section 2(f)
and PB of UGC Act 1956 should also pay the assessment and accreditation fees.
The A&A fees and expenses on TA and logistics expenses of peer team would be
reimbursed as per NAAC guidelines on submission of the latest General
Developmental Grants sanction lettd UGC with an attestation by the Head of the
Institution and other necessary documents. The reimbursement will be done as and
when NAAC receives grants frooiGC.

9. Mode of Payment: Online:
The fee can be paid through online using payment option avaitetiie HEI portal.

XIl. GETTING READY FOR SUBMISSION OF SELF - STUDY
REPORT (SSR)

HEIs applying for A&A process should take note of the changes in the assessment
process. It must be noted that ®®8R has to be submitted online only through portal. The
port al wi || be made available to the I nstit
T a bltdwould be helpful if the institution read the Manual and Standard Operating Procedure
(SOP) carefully and get ready with all kinds of details required to bedfilip in online
format. Use this Manual for understanding the revised process of A&A and preparing for the
submission of SSR in the new online format.
Some significant tips are reiterated below.

0 While submitting the IIQA, ensure that there is adequate beunof days for
processing the SSR within trstipulated periodafter the date of its acceptance by
NAAC.

U The SSR has to be filled online; for this NAAC will provide access to the respective
portal on the website for institutions, according to-geelarel timeline.

U0 Read instruction about where to upload the documents and data, in what format data
have to be presented for the various metrics and required verbal explication for the
gualitative metrics.

U Kinds of information to be filled in the SSR are givarthe QIF, presented in Section
B.

U The Profile of the Institution given in Section B is selident in seeking information
about the institution.

U The QIF given in Section B indicates the kinds of data and documents required for
each of the Metrics whilBlling up the SSR and also kinds of responses to be given.

U In an initial exercise, the institution can prepare details as sought in the QIF (Section
B) about the various aspects of its functioning and upload them in a protected space
on the institutionalwebsite. This will make it easy to upload and/or make them
available through hyperlinks whenever required.
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U Some of the documents indicated such as minutes of various committees/bodies,
financial details and similar items for which the institution mayliketto provide in
open access could be kept ready and made available through hyperlinks whenever

required.
U Keep all the relevant documents and data indicated in the QIF for each Metric under
all Kls as a template so that when access to online SSR s dvéile |, itds ea

provide pertinent data.

U Wherever verbal descriptions are required write briefly as indicated (eg. . . in not more
than 500 wordsé. or é. i n not more than 2
prepare the write ups explicating the hightgy of the sought details about the
institution without wasting space/ words o

U The online formats (templates) for submitting data with respect to Quantitative
Metrics (QnM) is given in Sub Section 6 of Section B. The same template in excel
format can be downloaded from NAAC website availableinakp pl vy Onl i ne T

U Ensure authentic, correct data are provided througHaaobrrect data or false
details could lead to disqualification or penalty.

U Strictly adhere to the time specificationsen by NAAC.

U Some details may have to be worked out if they are not ready; eg. COs, PSOs,
compiled reports from various minutes and analyses of feedback, etc...

0 Keep a brief executive summary for upload as per details given in Section B.

U Do not send any formation as hard copy to NAAC unless specified.

U Read the Manual completely including the Glossary / Notes and SOP available in
NAAC Website. This will help in clear understanding of the terms used in the Quality
Indicator Framework (QIF).

U For Metric relagd to finance the preceding financial yeat Abril to 31%' March) may
be used to consolidate data, for publication related data preceding calendar'year (1
January to 31 December) data to be entered and for the other metrics the preceding
academicyar may be taken for data to be enter
Wherever the requirement of current year data is mentioned, use thefdatd
completed academic year.

X111, MANDATORY DI SCLOSURE ON HEI 6s Wi
To ensure the transparcy in the process of Assessment and Accreditation, it is necessary for
t he Higher Educati onal |l nstitutionbés (HEI 6s
documents on Institutional website. Thus it is suggested to create a separate NAAC tab/link
onHi gher Educational I nstitutionds (HEI 0s) w

validity period of Accreditation is over:

1) SSR submitted online, to be uploaded after DVV process only (.pdf format).

2) Data templates which are uploaded along with SSR.

3) Annual Quality Assurance Report (AQARYear wise).

4) Accreditation outcome document viz., Certificate, Grade sheet, etc.
The Higher Educati onal I nstitutiondés (HEI 6s
accommodate all relevant documents.
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SECTION-B
Data Requirements for Self- Study Report (SSR)

This section gives details of various data required for filling
up the online format of the Sel6tudy Report, viz.,

Executive Summary

Profile of the Institution

Extended Profile of thstitution

Quality Indicator Framework (QIF)

Data Templates / Documents (Quantitative Metrics)

gD E
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1. Executive Summary

Every HEI applying for the A&A process shall prepare an Executive
Summary highlighting the main features of the Institution including

9 Introductory Note on the Institution: location, vision mission, type
of the institution etc.

91 Criterion-wise Summaryon t he I nstituntnoonds
more than 250 words for each criterion.

9 Brief note onStrength Weaknesses Opportunities and Chadhges
(SWOC) in respect of the Institution.

1 Any additional information about the Institution other than ones
already stated.

9 Over all conclusive explicatorabout the i1 nstitutior

The Executive summary shall not be more than 5000 words
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2. Profile of the Institution

1. Basic Information

Name and Address of the College:

Name :

Address :

City : Pin : State :
\Website :

2. For Communication:

Designation Name Telephone Mobile Fax Email
with STD code
Principal O:
R:
Vice Principal O:
R:
IQAC Co O:
ordinator R:

3. Status of the
Institution:
Affiliated College
Constituent
College Any other
(specify)

4. Type of Institution

a. By Gender

i. For Men

ii. For Women

ili . Co-education
b. By Shift

I Regular

ii. Day

iii . Evening

5. Itis a recognized minority institution?

Yes [ ] No [ ]
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6. Sources of funding: Government Grimnaid Self financing Any other

7. a. Date of estblishmentfthecollege ééééeéééé (dd/ mm/ yyyy)

b. University to which the college is affiliated /or which governs the college (If it is
a constituent college)

c. Details of UGC recognition:

Under Section Date, Month & Year Remarks(If any)
(dd-mm-yyyy)

i. 2 (f)

ii. 12 (B)

(Enclose the Certificate of recognition u/s 2 (f) and 12 (B) of the UGC Act)

d. Details of recognition/approval by statutory/regulatory bodies like AICTE,
NCTE, MCI, DCI, PCI, RCI etc (other than UGC).

Statutory Recognition/Approval Day, Month
Regulatory details and Year Validity Remark:
Authority Institution/Department (dd-mm-yyyy)
Programme
i.
il.
iii.
iv.

(Enclose the recognition/approval letter)

8. Does the affiliatig university Act provide for conferment of autonomy (as recognized
by the UGC), on its affiliated colleges?

Yes [ | No [ ]

If yes, has the College applied for availing the autonomous status?

Yes [ ] No [ |

9. Isthe college recognized

a by UGC as a Collegeith Potential for Excellence (CPE)?

Yes [ ] No ]:]
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I f yes, date of recognition: éeéeéeée

b. For its performance by any other governmental agency?

Yes_ ] No[ ]
I f yes, Name of the agency éééééééeée and
Date ofrecogrtii on: ééééééeéeeée (dd/ mm/yyyy)

10. Location of the campus and area in

sq.mts: Location *

Campus area in sq. mts.

Built up area in sq. mts.

(* Urban, Semiurban, Rural, Tribal, Hilly Area, Any others specify)

11 Details of programmes offered by tlwellege (Give data for current academic
year)

Name of the _ Sanctioned/ | No. of

Sl. | Programme Programme/ |y ration Entry Medium of | approved students
No. | Level Course Qualification| instruction | Student admitted
strength

UnderGraduate

PostGraduate

Integrated
Programmes
PG

Ph.D.

M.Phil.

Ph.D

Certificae
courses

UG Diploma

PG Diploma

Any Other
(specify and
provide details)
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12. Please fill in the following details if applicable:
Sdf-financed programmes offered New Programmes introduced

during the last five years

Number of
programs

13. List the departments: (respond if applicable only and do not list facilities like Library,
Physical Education as departments, unless they are also offering acaldgmae
awarding programmes. Similarly, do not list the departments offering common

compulsory subjects for all the programmes

like English, regional languages etc.)

Faculty Departments UG PG Research
(eg. Physics, Botany, History etc.)

Science
Arts
Commerce

Any
Other
(Specify)

14. Number of teaching and ndaaching positions in the Institution

Teaching faculty

Positions - - Non-teaching Technical
Professor Associate Assistant staff staff
Professor Professor
*M*F*M *F *M *F *M *F *M *F

Sanctioned by the
UGC / University /
State Government

Recruited

Yet to recruit

Sanctioned by
the Management,
society or other,
authorized
bodies
Recruited

Yet to recrit
*M -Male *F-Female
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15. Qualifications of the teaching staff:

Highest Professor Associate Assistant
qualification Professor Professor Total
Male |Female | Male | Female | Male | Female

Permanent teache

D.Sc./D.Litt.

PhD.

M.Phil.

PG

Temporary teache
Ph.D.

M.Phil.

PG

Parttime teachers
Ph.D.

M.Phil.

PG

16. Number of VisitingFaculty /Guest Faculty engaged with the College.] ]

17. Furnish the number of the students admitted to the college during the last four
academic years.

Year 1 Year 2 Year 3 Year 4
Male |Female| Male | Female |Male |Female| Male | Female

Categories

SC

ST
OBC
General

Others

18. Details on students enroliment in the college during the current academic year:

Type of students uG PG M. Phil. Ph.D. Total

Students from the same
state where the college is located

Students from other states of India

NRI students

Foreign students

Total
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19. Please fill inthe following details if applicable:
Unit Cost of
Education Excluding Salary
Including Salary Component Component

* (Unit cost = total annual recurring expenditure (actual) divided by total number of
students enrolled )

20. Date of accreditation* gpplicable for Cycle 2, Cycle 3, Cycle 4 and re
assessment only)

Cycl e 1: eeéeéeéé Addr endni/ tyagtyiyg n Out come/

//////

Cycle 2: eéeééééé (dd/ mm/yyyy) Accreditati

Cycle3d3: éeéeéééé (dd/ mm/yyyylrsuAccEredi tati o

Cycle 4:éééééée. (dd/ mm/yyyy) Accreditati
21. Date of establishment of Internal Quality Assurance Cell

(I QAC) | QAC éé¢éeéeéeé (dd/ mm/yyyy)

22. Details regarding submission of Annual Quality Assurance Reports (AQAR) to

NAAC
AQAR (i) éééeééé (dd/ mm/yyyy)
AQAR (ii) éééeééé (dd/ mm/yyyy)
AQAR (iii) ééeéeéeéé (dd/ mm/yyyy)
AQAR (iv) éééeéeéé (dd/ mm/ yyyy)

NAAC for Quality and Excellence in Higher Education

44



Manual for Affiliated/Constituent UG & PG Colleges

3. Extended Profile of the Institution
1 Programme:

11 Number of courses offerdyy the Institution across afprograms during the last five years

Year

Number

2 Student

2.1 Number of students year wise during the last five years

Year

Number

2.2 Number of seats earmarked for reserved category as per GOI/ State Govt rule year wise during
thelast five years

Year

Number

2.3 Number of outgoing/ final year students year wise dultiegast five years

Year

Number

3 Academic

3.2 Number of full time teachers year wise during the last five years

Year

Number

3.3 Number of Sanctioned posts year wise during the last five years

Year

Number

4. |nstitution:

4.1 Total number of Classrooms and Seminar halls

4.2 Total expenditure excluding salary year wise during the last five years (INR in lakhs)

Year

Number

4.3 Number of Computers
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4. Quality Indicator Framework (QIF)

Essential Note:

The SSR has tbe filled in an online formadvailable on the NAAC website.
The QIF given below presents the Metrics under each Key Indi@i&tpfor all the seven
Criteria.

While going through the QIF, details are given below each Metric in the form of:
A data required
A formulafor calculating the information, wherever required, and
A File descriptioni for uploading of documenthere seever reuired.

These will help Institutions in the preparation of their SSR.

For some Qualitative Metrics () which seek descriptive data it is specified as to what kind
of information has to be given and how much. It is advisable to keep data accordingly
comgled beforehand.

For the Quantitative Metrics (@) wherever formula is given, it must be noted that these are
given merely to inform the HEIs about the manner in which data submitted will beTinsed.

is the actual online format seeksly data in speified manner which will be processed
digitally.

Metric wise weightage is also given.

The actual online format may change slightly from the QIF given in this Maimuatder to
bring compatibility withIT design Observe this carefully while fillingp

NAAC for Quality and Excellence in Higher Education

46



Manual for Affiliated/Constituent UG & PG Colleges

UG Colleges

REVISED ACCREDITATION FRAMEWORK

Criterion 1 7 Curricular Aspects (100)

Key Indicator 1 1.1 Curricular Planning and Implementation (20

Metric Weightage
No.
1.1.1. | The Institution ensures effective curriculum delivery throughwell 10
planned and documented process
Write description of initiatives in not more than 500 words
QM File Description
1 Upload Additional information
9 Link for Additional information
1.1.2. | The institution adheres to the academic calendar including fbet 5
conduct of CIE
QM Write description in maximum of 500 words
File Description
1 Upload Additional information
9 Link for Additional information
1.1.3. | Teachers of the Institution participate in following activities related 5
curriculum development ath assessment of the affiliating University
and/are represented on the following academic bodies during the |
QnM five years

1. Academic council/BoS of Affiliating university

2. Setting of question papers for UG/PG programs

3. Design and Development of Cutulum for Add on/

certificate/ Diploma Courses

4. Assessment /evaluation process of the affiliating University
Options

1. All of the above

2. Any 3 of the above

3. Any 2 of the above

4. Any 1 of the above

5. None of the above
Data requirement: (As per Data Template)

1 Numberof teachers participated

1 Name of the body in which full time teacher participated

1 Total number of teachers

Documents: Upload the scanned copies of the letters issued by the
affiliating university / institutions w.r.t the activity in wiidhe teacher
are involved.

File Description:
1 Details of participation of teachers in various bodies/activities

provided as a response to the metric
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1 Any additional information

Key Indicator - 1.2 Academic Flexibility (30)

Metric Weightage
No.
1.21. | Percentage oProgrammesn which Choice Based Credit System
(CBCS)/ elective coursgystem has been implemented 10
QM 1.2.1.1. Number dProgramme which CBCS/ Elective course syste

implemented.

Data Requirement: (As per Data Template)
1 Name ofall Programmesdopting CBCS
1 Name of allProgrammesdopting elective course system

Number of Programmes in which CBCS
or elective course system implemented

Formula: Total number of Programmes offered X 100

File Description (Upload)
1 Any additional information
1 Minutes of relevant Academic Council/ BOS meetings

9 Institutional data in prescribed format (Ddwmplate)
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1.2.2.

QnM

Number of Add on /Certificate programs offered during the last five
years
1.2.2.1:How many Add on /Certificate programs are added within th

last 5 years
Data Requirement for last five yea(8s per Data Template)

The templates combined with 1.2.3
1 Names of thed\dd on /Certificate programsith 30 or more

contact hours
1 No. of times offered during the same year

1 Total no. of students completing the course in the year
File Description (Upload)
1 Any additional information
1 Brochureor any other document relating to Add on /Certificat
programs
9 List of Add on /Certificate programs (Data Template )

10

1.2.3

Average percentage of students enrolled in Certificate/ Axtd

programs as against the total number of students during thst five

years

1.2.3.1. Number of students enrolled in subject related Certificate o
Add-on programs year wise during last five years

Data Requirement: (As per Data Template)
1 Total number of students enrolled in certificate / Add
programs
1 Total number of students across all the programs
Formula:

Total number of students enrolledin

certificate / Add -on programes

Percentage per year. X 100

Total number of students acroze all the programs

Percentage per year

Average percentage =

5
File Description(Upload)
1 Any additional information
9 Details of the students enrolled in Subjects related to
certificate/Addon programs

10

Key Indicator- 1.3 Curriculum Enrichment (30)

Metric
No

Weightage

1.3.1.

QM

Institution integrates crosscutting issues relevant to Professional
Ethics, Gender, Human Values, Environment and Sustainability int
the Curriculum

Upload a description in maximm of 500 words

File Description (Upload)

10
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Any additional information

Upload the list and description of courses which address the
Professional Ethics, Gender, Human Values, Environment
Sustainability into the Curriculum.

= =4

1.3.2.

QnM

Average rcentage of courses that include experiential learning
through project work/field work/internship during last five years

1.3.2.1:Number of courses that include experiential learning througt
project work/field work/internship year wise during last fivesays

Data Requirement for last five yea(8s per Data Template)
1 Name of the Course
1 Details of experiential learning through project work/field
work/internship
1 Name of the Programme
Formula:

Number of courses that inchude experiential
learning throush project work
field work/internship
Number of courses in all Programmes

Percentage Per Tear = X100

Percentage per year

Average percentage=

File Description: (Upload)
1 Any additional information
1 Programmé Curriculum/ Syllabus of the courses
1 Minutes of the Boards of Studies/ Academic Council meetin
with approvals for these courses
1 MoU's with relevant organizations for these courses, if any
1 Average percentage obarses that include experiential learnin
through project work/field work/internship (Data Template)

10

1.3.3.

QnM

Percentage of students undertaking project work/field work/
internships (Data for the latest completed academic year)

1.3.3.1. Numbeof students undertaking project work/field work /
internships

Data Requirement : ( As per Data Template)
1 Name of the programme
1 No. of students undertaking project work/field work / internsh

Formula
Number of students undertaking project work

/tield work / internships
Total number of students

¥ 100

File Description:(Upload)
1 Any additional infemation
9 List of programmes and number of students undertaking proj

work/field work/ /internships (Data Template)

10
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Key Indicator - 1.4 Feedback System (20)

Metric
No.

Weightage

1.4.1.

QnM

Institution obtains feedback on the syllabus and itarisaction at the
institution from the following stakeholders
1) Students 2)Teachers 3)Employers 4)Alumni

Options:
A. All of the above
B. Any 3 of the above
C. Any 2 of the above
D. Any 1 of the above
E. None of the above

Data Requirement:
Report of analysisfdeedback received from different stakeholders y
wise

File Description
1 URL for stakeholder feedback report
9 Action taken report of thimstitutionon feedback report as stated in
minutes of the Governing Council, Syndicate, Board of Manageme
(Upload)
1 Any additional information (Upload)

10

1.4.2
QM

Feedback process of the Institution may be classified as follows:
Options:

Feedback collected, analysed and action taken and feedbac
available on website

B. Feedback collected, analysed and action leas llaken

C. Feedback collected and analysed
D
E

>

. Feedback collected
Feedback not collected

Documents:

Upload Stakeholders feedback report, Action taken report of the ins
on it as stated in the minutes of the Governing Council, Syndicate,
Board of Managment

File Description
1 Upload any additional information

I URL for feedback report

10

Criteria 2 - Teaching Learning and Evaluation (350)

Key Indicator- 2.1 Student Enrolment and Profile (49

Metric
No.

Weightage
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2.1.1. | Average Enrolment percaage (Average of last five years)
20
2.1.1.1. Number of students admitted year wise during last five yez
2.1.1.2. Number of sanctioned seats year wise during last five year:
QnM
Data Requirement last five years

1 Total number of Students admitted

1 Total numbef Sanctioned seats

Total number of
Students admitted

Total number of sanctioned seats X100

Percentage per year =

Percentage per year

Average percentage =

5
File Description:
1 Any additional information
9 Institutional data in prescribed format

2.1.2. | Average percentage of seats filled against seats reserved for variol 20
categorieSC, ST, OBC, Divyangjan, etas per applable
QnM | reservation policy during the last five years

( exclusive of supernumerary seats)

2.1.2.1. Number of actual students admitted from the reserved cate
year wise during last five years

Year

Number

Data Requiremerfor last five yess: (As per Data Template)
1 Number of Students admitted from the reserved category

1 Total number of seats earmarked for reserved category as p
GOl or State government rule

Formula:

Actual number of students admitted
from the reserved categories

¥
Percentage per year Number of seats earmarked for 100

reserved category as per GOI or
State Government rule

Percentage per year

5

Average percentage =

File Description: (Upload)
1 Any additional information

1 Average percatage of seats filled against seats reserved (
Template)
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Key Indicator- 2.2. Catering to Student Diversity (50)

Metric
No.

Weightage

2.2.1.

QM

The institution assesses the learning levels of the students and
organises specidProgrammedor advanced learners and slow
learners

Write description in maximum of 500 words

File Description:
1 Past link for additional Information
1 Upload any additional information

30

2.2.2.

QnM

Student Full time teacher ratio(Data for the latest completed
acadenic year)
Data requirement:

9 Total number of Students enrolled in the Institution

9 Total number of full time teachers in the Institution
Formula: Students: teachers

File Description (Upload)
1 Any additional information

20

Key Indicator - 2.3. Teaching Learning Process (50)

Metric
No.

Weightage

2.3.1.

QM

Student centric methods, such as experiential learning, participative
learning and problem solving methodologies are used for enhancin
learning experiences

Upload a description in maximum of 5@@rds
File Description:

1 Upload any additional information
9 Link for additional information

20

2.3.2.

Teachers use ICT enabled tools for effective teachlagrning
process.

Write description in maximum of 500 words
File Description
1 Upload any aditional information
1 Provide link for webpage describing the ICT enabled tools fo
effective teachindearning process.

15

2.3.3.

QnM

Ratio of mentor to student$or academic and other related issues
(Data for the latest completed academic year)
2.33.1.Number of mentors

Number of students assigned to each Mentor

Formula: Mentor : Mentee

File Description

15
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1 Upload year wise, number of students enrolled and full time
teachers on roll.

1 Circulars pertaining to assigning mentors to mentees
I mentor/mentee ratio

Key Indicator - 2.4 Teacher Profile and Quality (60)

Metric
No.

Weightage

2.4.1.

QnM

Average percentage of full time teachers against sanctioned posts
during the last five years

Data Requirement for last five yedrss per Dda Template)
9 Number of full time teachers
1 Number of sanctioned posts

Formula:

Number of full time teachers

Percentage per year Number of sanctioned posts

X100

Percentage per year

5

Average percentage =

File Description (Upload)

1 Year wise full time teachers and sanctioned postsyfeargData
Template)
Any additional infemation

1
1 List of the faculty members authenticated by the Head of HE

20

2.4.2.

QnM

Average percentage of full time teachers with Ph./.M. / M.Ch. /
D.N.B Superspeciality / D.Sc. / D.Litduring the last five years
(consider only highest degrder count)

2.4.2.1. Number of full time teachers wikh. D./ D.M. / M.Ch. /
D.N.B Superspeciality / D.Sc. / D.Littyear wise during the last five
years

Year
Number

Data Requirement for last five yea(8s per Data Template)
1 Number & full time teachers with PhIDD.M. / M.Ch. / D.N.B
Superspeciality / D.Sc. / D.Litt.
1 Total number of full time teachers

Formula
Number of full time teacherswith

Ph.D/ D.M./ M.Ch./ D.N. B Superspeciality / D.Sc./ DLitt.

Percentage per year = Mumber of full time teachers

20
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> Percentage per year
5

Average percentage =

File Description (Upload)
1 Any additional information
9 List of number of full time teachers wigth. D./ D.M. / M.Ch. /
D.N.B Superspeciality / D.Sc. / D.Littand number of full time
teachers for 5 years (Data Template)

2.4.3.

QnM

Average teaching experience of full time teachers in the same 20
institution (Data for the latest completed academic yeanumber of

year9

2.4.3.1:Total experience of fullime teachers
Data Requirement for last five yedrs per Data Template)
1 Name and Number of full time teachers with years of teachin
experiences
Formula
Sum of total experience of full time teachers in the same institution
Number of full time teachers
File Description: (Upload)
1 Any additional infemation
9 List of Teachers including their PAN, designation, dept and
experience detailBata Template)

Key Indicator - 2.5. Evaluation Process and Reforms (30)

Metric
No.

Weight
age

2.5.1.

QM

Mechanism of internal assessment is transparent andust in terms 15
of frequency and mode

Upload a description not more than 500 words

File Description:
1 Any additional information
1 Link for additional information

2.5.2.

Mechanism to deal with internal examination related grievances is 15
transparent time- bound and efficient

Upload a description not more than 500 words

File Description:
1 Any additional information
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9 Link for additional information

Key Indicator - 2.6 Student Performance and Learning Outcome (60)

Metric Weight
No. age
2.6.1. | Teachers and students are aware of the stated Prograrantecourse 15
outcomes of thé>rogrammesoffered by the institution.
Describe Course Outcomes (COs) for all courses and mechanism (¢
QM | communication within a minimum of 500 characters and maximium
500 words
File Description:
1 Upload any additional information
1 Past link for Additional information
1 Upload COs for all courses (exemplars from Glossary)
2.6.2. | Attainment of Programmeoutcomes anaourse outcomes are 15
evaluated by the indtition.
Describe the method of measuring the level of attainment of POs ,
QM | and COs in not more than 500
File Description:
1 Upload any additional information
9 Paste link for Additional information
2.6.3. | Average pass percentage of Studentsidg last five years
2.6.3.1. Total number of final year studemtbo passed the university 30
examination year wise during the last five years
QnM | 2.6.3.2. Total number of final year students who appeared for the

university examination year wise during fast five years

Year 1 Year 2 Year 3 Year 4 Year 5

Number
of
students
appeare
d
Number
of
students
passes

Data Requiremer(As per Data Template)
1 Programmeode

1 Name of thdProgramme
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1 Number of Student appeared
1 Number of Students passed
i Pass percentage

Formula:

Total number of final year students who passed
in the university examination
~ Total number of final vear students who appeared
for the university examinations

Percentage per year

Percentage per year
5

Average percentage =

File Description
1 Upload list of Programmes and number of students passed &
appeared in the final year examination (Data Template)
1 Upload any additional information
9 Paste link for the annual report

Key Indicator - 2.7 Student Satisfaction Survey (60)

Metric Weight
No age

2.7.1. | Online student satisfaction survey regarding teaching learning proc{ 60
of about 20% students

QnM

(online survey to be conducted )

Data Requirement: (As per Data Template)

1 Name/Classéender

1 Student Id Number/Adhar Id number

1 Mobile number

1 Email Id

1 DegreeProgramme
(Database of all currently enrolled students need to be prepared an
shared with NAAC along with the online submission of QIF)

File Description:
1 Upload any additional inforation

1 Upload database of all currently enrolled students (Data
Template)

Criteria 3- Research, Innovations and Extension (110)

Key Indicator 3.1- Resource Mobilization for Research (15)

Metric Weight
No. age
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3.1.1.

QnM

Grants received from Governemt and nonrgovernmental agencies fo
research projects / endowments in the institution during the last five
years (INR in Lakhs)

3.1.1.1:Total Grants from Government and rRgovernmental agencieg
for research projects / endowments in the institutiomduhe last five
years (INR in Lakhs)

Year

INR in
Lakhs
Data Requirement for last five yea(8s per Data Template)
Name of the Project/ Endowments
Name of the Principal Investigator
Department of Principal Investigator
Year of Award
Funds povided
Duration of the project
Name of the Project/ Endowments
File Description(Upload)
1 Any additional information
1 e-copies of the grant award letters for sponsored research
projects / endowments
9 List of endowments / projects with details of grantstéDa
Template)

E

3.1.2

QM

Percentage ofdepartments having Research projects funded by

government and non government agencies during the last five year
3.1.2.12:Number of departments having Research projects funded by
government and negovernment agecies during the last five years

Year

Number

Data requirement for last five yeaés per Data Template)
Name of Principal Investigator

Duration of project

Name of the research project

Amount / Fund received

Name of funding agency

Year of saction

Department of recipient

Formula:

= =2 =4 _-8_-9_-9_-°

Number of departments having Research projects funded by
government and non — government agencies
during the last five years

Total number of departments

X100

File Description(Upload)
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List of research projects and funding details(Data Template)
Any additional information

Supporting document from Funding Agency

Pase link to funding agency website

= =4 =4 -4

3.1.3 | Number of Seminars/conferences/workshops conducted by the 5
institution during the last five years
3.1.3.1:Total number of Seminars/conferences/workshops conducte
QM SR , : :
the institution year wise during last fiyears
Year

Number

Data Requirement$As per Data Template)
1 Name of the workshops / seminars
1 Number of Participants
1 Date (From-to)
1 Link to the activity report on the website
File Description(Upload)
1 Report of the event
1 Any additional infornation
9 List of workshops/seminars during last 5 years (Data Templzg

Key Indicator 3.2- Research Publication and Awardgq15)

Metric Weight
No. age

3.2.1. | Number of papers published per teacher in the Journals notified or] 5
UGC website duringhe last five years
QM 3.2.1.1. Number of research papers in the Journals notified on UG(
website during the last five years

Year
Number

Data Requirement: (As per Data Template)
Title of paper

Name of the author/s

Department of the teacher

Name of journal

Year of publication

ISBN/ISSN number

—a —a =0 _a _a _a
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Formula:

Number of publications in UGC
notified journals during the last five years

Average number of full time teachers
during the last five years

File Description (Upload)

i Any additional information
91 List of research papers by title, author, department, name an
year of publication (Datal emplate)

3.2.2.

QnM

Number of books and chapters in edited volumes/books published
papers published in national/ international conference proceedings
per teacher during last five years

3.2.2.1. Total number of books and chapters in edited volumes/bog
publisred and papers in national/ international conference proceedi
year wise during last five years

Year
Number
Data Requirement for last five years: (As per Data Template)
1 Name of the teacher: Title of the paper
1 Title of the book published: Nanuf the author/s : Title of the
proceedings of the conference
1 Name of the publisher: National/International
1 National/international : ISBN/ISSN number of the proceeding
1 Year of publication:

Formula:

Total number of books
and chapters in edited volumes . bools
published.and papers in national finternationzl conference
proceedings during last five years
Average number of full time teachers during the last five vears

File Description: (Upload)
1 Any additional informatia
List books and chapters edited volumes/ books published (Data

Template)

10

Key Indicator 3.3- ExtensionActivities (60)

Metric
No.

Weight
age
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3.3.1. | Extension activities are carried out in the neighborhood community, 10
sensitizing students to sadiissues, for their holistic development, an
QM impact thereof during the last five years
Describe the impact of extension activities in sensitising studer
social issues and holistic development within a maximum of 500 w(
File Description:
9 Pastdink for additional information
Upload any additional information
3.3.2. | Number ofawards and recognitions received for extension activities 10
from government / government recognised bodies during the last fi
QM years
3.3.2.1. Total number of awardad recognition received for extensior
activities from Government/ government recognised bodies year wi
during the last five years.
Year
Number
Data Requirement for last five years: (As per Data Template)
1 Name of the activity
1 Name of theAward/recognition
1 Name of the Awarding government/ government recognized
bodies
1 Year of the Award
File Description: (Upload)
1 Any additional information
1 Number of awards for extension activities in last 5 year (Date
Template)
e-copy of the award letters
3.3.3. | Number of extension and outreach programs conducted by the 20
institution through NSS/NCC/Red cross/YRC etc., (including the
QM programmessuch as Swachh Bharat, AIDS awareness, Gender isst

etc. and/orthose organised in collaboration witindustry, community
and NGOs) during the last five years

3.3.3.1. Number of extension and outredefogramsconducted in
collaboration with industry, community and NonGovernment
Organizations through NSS/ NCC/ Red Cross/ YRC etc., year
duringthe last five years

Year
Number

Data Requirements for last five years (As per Data Template)
1 Name and number of the extension and outr@aogrammes
1 Name of the collaborating agency: Ngavernment, industry
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community with contact details

File Description (Upload)
1 Reports of the event organized
1 Any additional information

Number of extension and outreach Programmes conducted with industry,
community etc for the last five years (Data Template)

3.3.4. | Average percentage of studentsrpeipating in extension activities at 20
3.3.3. above during last five years
QM 3.4.4.1. Total number of Students participating in extension activitie
conducted in collaboration with industry, community and Non
Government Organizations through NSS/ NCC/ Reas€& YRC etc.,
year wise during last five years

Year
Number

Data Requirements for last five years: (As per Data Template)
1 Name of the activity
1 Name of the scheme
1 Year of the activity
1 Number of teachers participating in such activities
1 Numberof students participating in such activities

Formula:
Total Number of students
participating in
Percentage per year——=such activities X100

Number of students

Y. Percentage per year
5

Average percentage =

File Description:
1 Report of the event

1 Any additional information
1 Average percentage of students participating in extension
activitieswith Govt. or NGO etc (Data Template)

Key Indicators 3.41 Collaboration (20)

Metric Weight
No. age
3.4.1. | The Institution has several collaborations/linkages for Faculty 10

exchange, Student exchange, Internship, Field trip, @me- job
QnM training, research etc during the last five years

1 Number of linkages for faculty exchange, student exchange,
internship, field trip, orthe- job training, research etc year wis¢
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during the last five years

Year

Number

Data Requirement®r last five years:(As per Data Template)
1 Title of the linkage
1 Name of the partnering institution /industry/research lab with
contact details
1 Year of commencement
91 Duration (FromTo)
1 Nature of linkage

File Description: (Upload)
1 e-copies of linkage related Document

1 Any additional information
1 Details of linkages with institutions/industries for internship
(Data Template)

3.4.2.

Number of functional MoUs with national and international
institutions, universities, industries, corporate houses etc. during th
last five years

3.4.2.1. Number of functional MoUs with Institutions of national,
international importance, other universities, industries, corporate ho
etc. year wise during the last five years

Year

Number

Data Requirement for last fiveegirs : (As per Data Template)
Organization with which MoU is signed

Name of the institution/industry/corporate house

Year of signing MoU

Duration

List the actual activities under each MoU

Number of students/teachers participating under MoUs

= =4 -8 48 -4 -9

File Description:
1 e-Copies of the MoUs with institution./ industry/ corporate
houses

1 Any additional information
1 Details of functional MoUs with institutions of national,
international importance, other universities etc during the lal

five years

10
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Criterion 4 - Infrastructure and Learning Resources(100)

Key Indicator T 4.1 Physical Facilities (30)

Metric Weight
No. age
4.1.1. | The Institution has adequate infrastructure and physical facilities fo
teaching learning. viz., classrooms, laboratories, contjng 5
QM equipment etc.
Describe the adequacy offrastructure and physicalacilities for
teaching ilearning as per the minimum specified requirement
statutory bodies within a maximum 500 words
File Description:
1 Upload any additional information
1 Pastelink for additional information
4.1.2. | The Institution has adequate facilities for cultural activities, sports,
games (indoor, outdoor), gymnasium, yoga centre etc. 5
QM
Describe the adequacy of facilities for sports, games and cultural
activitieswhich include specification about area/size, year of
establishment and user rate within a maximum of 500 words
File Description
1 Upload any additional information
1 Paste link for additional information
4.1.3. | Percentage of classrooms and seminar halls with K&€habled
facilities such as smart class, LMS, etc. 10
QnM

4.1.3.1:Number of classrooms and seminar halls with ICT facilities
Data RequirementgAs per Data Template)
9 Number of classrans with LCD facilities
9 Number of classrooms with WAHI/LAN facilities
9 Number of smart classrooms
T Number of classrooms with LMS facilities
9 Number of seminar halls with ICT facilities

Formula:
Number of classrooms and seminar halls with

ICT facilities % 100

Total number of clasrooms /seminar halls

. o in the institution
File Description

1 Upload any additional information

9 Paste link for additional information
1 Upload Number of classrooms and seminar halls with ICT
enabled facilitiegData Template)
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4.1.4. | Average percentage of expenditure, excludingdesg for infrastructure
augmentation during last five yea(Bf\R in Lakhs) 10
QnM
4.1.4.1. Expenditure for infrastructure augmentation, excluding sala
year wise during last five years (INR in lakhs)
Year
INR in
Lakhs
Data Requirements for lagvé years: (As per Data Template)
1 Expenditure for infrastructure augmentation
1 Total expenditure excluding salary
Formula:
Expenditure for infrastructure
augmentation excluding salary
Percentage per year = . : ¥ 100
Total expenditure excluding salary
Percentage per year
Average percentage = c
File Description:
1 Upload any additional information
1 Upload audited utilization statements
1 Upload Details of budget albation, excluding salary during the
last five years (Data Template)
Key Indicator T 4.2 Library as a learning Resource (20)
Metric Weight
No. age
4.2.1. | Library is automated using Integrated Library Management
System (ILMS)
QM 4

Data Requiremenof last five years: Upload a description of library
with,

1 Name of ILMS software

1 Nature of automation (fully or partially)

1 Version

1 Year of Automation

File Description:
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1 Upload any additional information
i Paste link for Additional Information

4.2.2.

QnM

The institution has subscription for the following-eesources
e-journals

e-ShodhSindhu

Shodhganga Membership

e-books

Databases

Remote access teresources

Sk~ whNE

Options:

A. Any 4 or more of the above
B. Any 3 of the above

C. Any 2 of the above

D. Any 1 of the abog

E. None of the above

Data Requirement for last five years: (As per Data Template)
91 Details of membership:
1 Details of subscription:

File Description:
1 Upload any additional information

91 Details of subscriptions like-jeurnals, eShodhSindhu,
Shodhganga Mendsship etc (Data Template)

4.2.3

QnM

Average annual expenditure for purchase of book&@oks and
subscription to journals/ejournals during the last five years (INR in
Lakhs)

4.2.3.1 Annual expenditure of purchase of bock®leks and
subscriptiorto journals/ejournals year wise during last five years (IN
in Lakhs)

Year
INR in
Lakhs

Data Requirement for last five years: (As per Data Template)
1 Expenditure on the purchase of bookstmks
1 Expenditure on the purchase of journajstemals in [" year
1 Year of Expenditure:

Formula:

L 5

EX.Z Expd;
Where:

Expdi= Expenditure in rupees on purchase of bocksfeks and
subscription to journals/gournals in ' Year
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File Description (Upload)
1 Any additional information

M Audited statements of accounts

1 Details of annual expenditure for purchase of bocksleks and
journals/e journalsduring the last five years (Data Template)

4.2.4 | Percentage per day usage of library by teachers and students ( foo 5
falls and login data for online access)
QM (Data for the latest completed academic year)

4.2.6.1. Number of teachers and students using library per day ove
one year

Data Requirement
1 Upload last page of accession register details
1 Method of computing per day usage of library
1 Number of users usingbrary through eaccess
1 Number of physical users accessing library

Formula:
Number of teachers and students
using library per day
100

Total number of teachers and students

File Description(Upload)
1 Any additional information

1 Details of library usage by teachers and students

Key Indicator- 4.3 IT Infrastructure (30)

Metric Weight

No. age
4.3.1. | Institution frequently updates its IT facilities including Wi 05
QM Describe IT facilities including Wi with date and nature of updation

within a maximum of 500 words
File Description
1 Upload any additional information

M Paste link for additioal information

4.3.2. | Studenti Computer ratio(Data for the latest completed academic
year) 10
QnM

Number of students : Number of Computers
Data Requirements:
1 Number of computers in working condition
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1 Total Number of students
File Description
1 Upload any additional information

9 Student computer ratio

4.3.3. | Bandwidth of internet connection in the Institution 15

QM Options:

A.O 50 MBPS
B. 30- 50 MBPS

C. 10- 30 MBPS

D. 10- 5 MBPS

E. <5 MBPS

Data Requirement:
M Available internet bandwidth

File Description
1 Upload any additional Information

9 Details of available bandwidth of internet connection in the
Institution

Key Indicator 1 4.4 Maintenance of Campus Infrastructure (20)

Metric Weight
No. age
4.4.1 | Average percentage of expenditure incurred on maintenance of
infrastructure (physical and academic support facilities) excluding 10

salary component during the lagive years(INR in Lakhs)

QnM 4.4.1.1. Expenditure incurred on maintenance of infrastructure (phy,
facilities and academic support facilities) excluding salary compone
year wise during the last five years (INR in lakhs)

Year
INR in
Lakhs

Data Requirement year wise: (As per Data Template in Section B)
1 Non salary expenditure incurred
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1 Expenditure incurred on maintenance of campus infrastructu
Formula:

Expenditure on maintenance of
physical and academic
support facilities excluding salary component
Percentage per year = : - X100
Total expenditure excluding

salary component

Percentage per year

Average percentage = =
o)

File Description:
1 Upload any additional information

M Audited statements of acaots.

91 Details about assigned budget and expenditure on physical
facilities and academic support facilities (Data Templates)

4.4.2. | There are established systems and procedures for maintaining and
utilizing physical, academic and support facilise laboratory, library, 10
QM sports complex, computers, classrooms etc.

Describe policy details of systems and procedures for maintaining
utilizing physical, academic and support facilities on the website w
a maximum of 1000 words

File Description:
1 Upload any additional information
1 Paste link for additional information

Criterion 5 - Student Support and Progression (140)
Key Indicator- 5.1 Student Support (50)

Metric Weight
No. age
5.1.1 | Average percentage of students benefited bdyoarships and
freeships provided by the Government during last five years 20

5.1.1.1. Number of students benefited by scholarships and freeship
QnM provided by the Government year wise during last five years

Year
Number

Data Requirement year vas (As per Data Template)
1 Name of the Scheme
1 Number of students benefiting
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Formula:

Number of students benefited by scholarships
and freeships by government

Percentage per yeat Number of students X100

Percentage per year

5

Average percentage =

File Description:
1 upload self attested letter with the list of students sanctioned
scholarship
1 Upload any additional information
Average pecentage of students benefited by scholarships an
freeships provided by the Government during the last five ye
(Data Template)

5.1.2.

QnM

Average percentage of students benefitted by scholarships, freeshi
etc. provided by the institution / nergovernment agencies during the
last five years

5.1.2.1 Total number of students benefited by scholarships, freeshi
provided by the institution / nemgovernment agencies year wise durir
last five years

Year
Number

Data Requiremerfor last five years: (As per Data Template)
1 Name of the Scheme with contact information
1 Number of students benefiting

Formula:

Percentage per year

Total number of students benefited by scholarships and freeships
provided by the institution or non — government agencies

- Total number of students * 100

Percentage per year
5

Average percentage =

File Description:

05
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Upload any additional information

Number of students benefited by scholarships and freeships
institution / norr government agencies in last 5 years (Date
Template)

= =4

5.1.3.

QnM

Capacity building and skills enhancement initiatives taken by the
institution include the following

1. Soft skills

2. Language and communication skills

3. Life skills (Yoga, physial fithess, health and hygiene)

4. ICT/computing skills

Options:

All of the above

3 of the above

2 of the above

1 of the above
none of the above

moow>

Data Requirement: (As per Data Template)
1 Name of the capability building and skills enhancement
initiatives
1 Year of implementation
1 Number of students enrolled
1 Name of the agencies involved with contact details

File Description (Upload)
9 Link to Institutional website

1 Any additional information
1 Details ofcapability building and skills enhancementiaiives
(Data Template)

10

5.1.4.

QnM

Average percentage of students benefitted by guidance for compet
examinations and career counselling offered by the Institution durin
the last five years

5.1.4.1. Number of students benefitted by guidancedormpetitive
examinations and career counselling offered by the institution year
during last five years

Year
Number

Data Requiremerfor last five yeargAs per Data Template)
1 Name of the scheme
1 Number of students who have passed exdbmpetitive exam
1 Number of students placed

10
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Formula
Number of students benefited
by guidance for competitive examinations
and career counselling offered by the institution
Percentage per year Number of students X 100

Percentage per year

5

Average percentage =

File Description (Upload)
1 Any additional information
1 Number of students benefited by guidance for competitive
examinations and career counselling during thefiastyears
(Data Template)

5.1.5.

QnM

The Institution has a transparent mechanism for timely redressal of
student grievances including sexual harassment and ragging cases
1. Implementation of guidelines of statutory/regulatory bodies
2. Organisation wide svareness and undertakings on policies
with zero tolerance
3 Mechanisms for submission o
grievances
4. Timely redressal of the grievances through appropriate
committees

Options:

All of the above

3 of the above

2 of the above

1 ofthe above
None of the above

moow>

Data Requirement:
Upload the grievance redresspblicy document with reference
prevention of sexual harassment committee and anti ragging comr
constitution of various committees for addressing the issues, minu
the meetings of the committees, number of cases received and red
File Description (Upload)
1 Minutes of the meetings of student redressal committee, preventic
sexual harassment committee and Anti Ragging committee
1 Upload any additional informatio

9 Details of student grievances including sexual harassment and rag
cases

Key Indicator - 5.2 Student Progression (30)

Metric
No.

Weight
age
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5.2.1

QnM

Average percentage of placement of outgoing students during the |
five years

5.2.1.1: Numbr of outgoing students placed year wise during the la
five years

Year
Number

Data requirement for last five years (As per Data Template)
1 Name of the employer with contact details
1 Number of students placed

Formula:

Number of outgoing students placed

Percentage per year X 100

Number of outgoing students

Percentage per year

5

Average percentage =

File Description (Upload)
1 Self attested list of students placed

1 Upload any additional information

1 Details of student placement during the last five years (Data
Template)

10

5.2.2.

QnM

Average percentage of students progressingigher education
during the last five years

5.2.2.1. Number of outgoirgfudent progression to higher education

Data Requirement: (As per Data Template)
Number of students proceeding from

1 UGtoPG:

1 PG to MPhil:

1 PG to PhD:

1 MPhil to PhD:

1 PhD to Post dooral:

Formula:
Number of Outgoing students
progressing to higher education

Percentage per year = -
gepery Total number of final year students

File Description (Upload)

1 Upload supporting data for student/alumni

15
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1 Any additional information

1 Details of student progression to higher education (Data
Template)

5.2.3.

QnM

Average percentage of students qualifying in state/nats
international level examinations during the last five years (eg:
JAM/CLAT/GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services/State
government examinations)

5.2.3.1. Number of students qualifying in state/ national/ internation
level examinations (eg: JAM/QA\T/NET/ SLET/ GATE/
GMAT/CAT/GRE/ TOEFL/ Civil Services/ State government
examinations) year wise during last five years

Year
Number

5.2.3.2. Number of students appearing in state/ national/ internatior]
level examinations (eg: JAM/CLAT/NETSLET/ GATE/
GMAT/CAT,GRE/ TOFEL/ Civil Services/ State government
examinations) year wise during last five years

Year
Number

Data Requirement for last five years: (As per Data Template)
Number of students selected to

JAM

CLAT

NET

SLET

GATE

GMAT

CAT

GRE

TOEFL

Civil Services

State government examinations

=4 =2 =0_-0_49_9_95_4_24_-°9._--2-

Formula:

Percentage per year
Number of students
qualifying in state,national,international level exams

100

Number of students appeared
for the state, national, International level exams

Percentage per year

Average percentage =

5
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File Description (Upload)
1 Upload supporting data for the same

1 Any additional information

1 Number of students qualifying state/ national/ international
level examinations during the last five years (Data Template

Key Indicator - 5.3 Student Participation and Activities (50)

Metric
No.

Weight
age

53.1

QnM

Number of awards/medals for outstanding performance

sports/wltural activities at university/state/national/ international
level (award for a team event should be counted as one) during the
five years.

5.3.1.1: Number of awards/medals for outstanding performance in
sports/cultural activities at universitidse/ national / international leve
(award for a team event should be counted as one) year wise durin
last five years.

Year
Number

Data Requirement for last five years: (As per Data Template)
1 Name of the award/ medal
1 University /Statélational/ International
1 Sports/ Culture

File Description (Upload)
1 e-copies of award letters and certificates
1 Any additional information
1 Number of awards/medals for outstanding performance in

sports/cultural activities at university/state/national/irdéonal
level during the last five year (Data Template)

20

5.3.2

QM

Il nstitution facilitates studen
various administrative, ceurricular and extracurricular activities
(student council/ students representation garious bodies as per
established processes and norms )

Describe the studentsdé repres
administrative, ceurricular and extracurricular activities within a
maximum of 500 words

File Description
1 Paste link for additinal information
1 Upload any additional information

10
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5.3.3. | Average number of sports and cultural events/competitions in whicl
students of the Institution participated during last five years 20
(organised by the institution/other institutions)

5.33.1. Number of sports and cultural events/competitions in which
students of the Institution participated year wise during last five yea

Year
Number

Data Requirement for last five years: (As per Data Template)
1 List of events/competitions

Formula:

Number of sports and cultural events/competitions
in which students of the Institution participated during
the last 5years
3

File Description
1 Report of the event
1 Upload any additional information
1 Number of sports and culturavents/competitions which
students of the Institution participated during last five years
(organised by the institution/other institutidiixata Template)

Key Indicator - 5.4 Alumni Engagement (10)

Metric Weight
No age

5.4.1 | There is a registered Alumni Association that contributes significant 5
to the development of the institution through financial and/or other
support serices.

QM Describe contribution of alumni association to the institution within ¢
maximum of 500 words

File Description:
9 Paste link for additional information
1 Upload any additional information
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5.4.2 | Alumni contribution during the last five years R in Lakhs) 5

Options:

.0 5 Lakhs
4 Lakhs- 5 Lakhs

3 Lakhs - 4 Lakhs
1 Lakhs - 3 Lakhs
<1 Lakhs

QnM

Mmoo

Data Requirement for last five years (year wise):
9 Alumni association / Name of the alumnus
1 Quantum of contribution

1 Audited Statement of account oktimstitution reflecting the
receipts.

File Description
9 Upload any additional information

Criterion 6 - Governance, Leadership and Management (100)

Key Indicator - 6.1 Institutional Vision and Leadership (10)

Metric Weight
No. age

6.1.1 | The governance of the institution is reflectivef and intune with the
vision and mission of the institution 5

Describe the vision and mission statement of the institution on the
QM | nature of governance, perspective plans and participation of the teg
in the decision making bodies of the institution within a maximum of
500 words

File Description
9 Paste link for additional information
9 Upload any additional information

6.1.2 | The effective leadership is visible in various institutional practices 5
suchas decentralization and participative management.

QM | Describe a case study showing decentralization and participative
management in the institution in practice within a maximum of 500
words

File Description
9 Paste link for additional information
1 Upload any additional information

Key Indicator - 6.2 Strategy Development and Deployment (10)

NAAC for Quality and Excellence in Higher Education

77




Manual for Affiliated/Constituent UG & PG Colleges

Metric Weight
No. age
6.2.1 | The institutional Strategic/ perspective plan is effectively deployed

2

QM

Describe one activity successfully implemented basethe strategic
plan within a maximum of 500 words

File Description
i Strategic Plan and deployment documents on the website
9 Paste link for additional information
1 Upload any additional information

6.2.2

The functioning of the institutional botes is effective and efficient &
visible from policies, administrative setup, appointment and ser
rules, procedures, etc.

Describe the Organogram of the Institution within a maximum 500
words

File Description
9 Paste link for additional information
1 Link to Organogram of the Institution webpage
1 Upload any additional information

6.2.3.

QnM

Implementation of egovernance in areas of operation

1. Administration
2. Finance and Accounts
3. Student Admission and Support
4. Examination
Options:
All of the above
3 of the above
2 of the above
1 of the above
None of the above

moow»

Data Requirement$As per Data Template)
1 Areas of egovernance
Administration
Finance and Accounts
Student Admission and Support
Examination
1 Name of the Vendor with contact details
1 Year of implementation

File Description (Upload)
1 ERP (Enterprise Resource Planning) Document

I Screen shots of userterfaces
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1 Any additional information

1 Details of implementation of-governance in areas of operation,
Administration etc (Datdemplate

Key Indicator - 6.3 Faculty Empowerment Strategies (30

Metric Weight
No. age
6.3.1 | The institution haseffective welfare measures for teaching and non

teaching staff 05
Provide the list of existing welfare measures for teaching and non
QM | teaching staff within a maximum of 500 words
File Description
1 Paste link for additional information
1 Upload any additiodanformation
6.3.2 | Average percentage of teachers provided with financial support to 10
attend conferences/workshops and towards membership fee of
professional bodies during the last five years
QnM

6.3.2.1. Number of teachers provided with finansigdport to attend
conferences/workshops and towards membership fee of profession
bodies year wise during the last five years

Year
Number

Data Requirement for last five years: (As per Data Template)
1 Name of the teacher
1 Name of conference/ wkshop attended for which financial
support provided
1 Name of the professional body for which membership fee is
provided

Formula:

Percentage per year

Number of teachers provided with financial
support to attend conferences,workshops and
towards membership fee of professional bodies

X100

Number of full time teachers
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Percentage per year

Average percentage = s

File Description:
1 Upload any additional information
9 Details of teachers provided with financial support to attend
conference, workshops etc during the last five years (Data
Template)

6.3.3

QnM

Average number of professional development /administrative trainir
programs organized by the instituticior teaching and non teaching
staff during the last five years

6.3.3.1. Total number of professional development /administrative
training Programmes organized by the institution for teaching and n
teaching staff year wise during the last five years

Year
Number

Data Requirement for last five years: (As per Data Template)
1 Title of the professional development Programme organised
teaching staff
1 Title of the administrative raining Programme organised foF 1
teaching staff
1 Dates (Fromto)

Formula:

Total Number of professional development
or administrative training Programmes organized for
teaching and non teaching staff
during the last five years

5

File Description (Upload):
1 Reports of the Human Resource Development Centres (UG(
ASC or other relevant centres).
1 Reports of Academic Staff College or similar centers
Upload any additional information

1 Details of professional development / adistrative training
Programmes organized by the University for teaching and nc
teaching staff (Data Template)

=a

6.3.4

QnM

Average percentage of teachers undergoing online/féadace
Faculty development Programmes (FDP) during the last five years

(Professional Development Programmes, Orientation / Inducti
Programmes, Refresher Course, Short Term Course etc.)

6.3.4.1. Total number @éachers attending professional developmen

Programmes viz., Orientation / Induction Programme, Refresher Cd
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Short Term Course year wise during the last five years

Years

Number

Data Requirement for last five years: (As per Data Template)
1 Number of teachers
1 Title of theProgramme
1 Duration (Fromi to)

Formula:
Total Number of teaching staff
attending such Programmes
Number of X100
Percentage per year full time teachers

Percentage per year

Average percentage = 5

File Description
1 IQAC report summary
1 Reports of the Human Resource Development Centres (UG(
ASC or other relevant centers).
Upload any additional information
Details of teachers attending professional development
programmes during the last five years (Daganplate)

T
il

6.3.5

QM

Institutions Performance Appraisal System for teaching and Ron
teaching staff

Describe the functioning status of the Performance Appraisal Syste
teaching and neteaching staff within a maximum of 500 words

File Description
9 Paste link for additional information
9 Upload any additional information

Key Indicator - 6.4 Financial Management and Resource Mobilization (20

Metric Weight
No. age
6.4.1 | Institution conducts internal and external financial audits regularly

6

Enumerate the various internal and external financial audits carrie
during the last five years with the mechanism for settling &
objections within a maximum of 500 words

File Description
9 Paste link for additional information
1 Upload any additionahformation
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6.4.2 | Funds / Grants received from negovernment bodies, individuals, 8
philanthropers during the last five years (not covered in Criterion Ill
QWM | 6.4.2.1: TotalGrants received from negovernment bodies, individualg
Philanthroperyear wise during the last five years (INR in Lakhs)
Year
INR in
Lakhs
Data Requirement for last five years (As per Data Template)
1 Name of the nolgovernment bodies, individuals, Philanthrope
1 Funds/ Grants received
File Description
1 Annualstatements of accounts
1 Any additional information
1 Details of Funds / Grants received frafithe norgovernment
bodies, individuals, Philanthropedsaring the last five years
(Data Template)
6.4.3 | Institutional strategies for mobilisation of fundand the optimal 6
utilisation of resources
QM
Describe the resource mobilisation policy and procedures of
Institution within a maximum of 500 words
File Description
1 Paste link for additional information
1 Upload any additional information
Key Indicator- 6.5 Internal Quality Assurance System (30)
Metric Weight
No. age
6.5.1 | Internal Quality Assurance Cell (IQAC) has contributed significantly 10
for institutionalizing the quality assurance strategies and processes
QM

Describe two practices insitionalized as a result of IQAC initiatives
within a maximum of 500 words

File Description
1 Paste link for additional information
1 Upload any additional information
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6.5.2 | The institution reviews its teaching learning process, structures & 10
methodologies of operations and learning outcomes at periodic
intervals through IQAC set up as per norms and recorded the
QM | incremental improvement in various activities

( For first cycle - Incremental improvements made for the preceding
five years with regardo quality

For second and subsequent cyclesncremental improvements made
for the preceding five years with regard to quality and post
accreditation quality initiatives )

Describeany two examples of institutional reviews and implementat
of teaching learning reforms facilitated by the IQAC within a maxim
of 500 words each

File Description
1 Paste link for additional information
1 Upload any additional information

6.5.3 | Quality assurance initiatives of the institution include: 10

1. Regular meeting dhternal Quality Assurance Cell (IQAC
QM Feedback collected, analysed and used for improvements
2. Collaborative quality intitiatives with other institution(s)

3. Participationin NIRF
4. any other quality audit recognized by state, national
international agencies (ISO Certification, NBA)
Options:
A. All of the above

B. 3 of the above
C. 2 of the above
D. 1 of the above
E. None of the above

Data Requirement for last five yea(8s pa Data Template
Quiality initiatives

AQARs prepared/ submitted

Collaborative quality initiatives with other institution(s)
Participation in NIRF

Any other quality audit recognized by state, national or
international agencies (ISO Certification, NBA)

File Description

Paste web link of Annual reports of Institution

Upload ecopies of the accreditations and certifications
Upload any additional information

Upload details of Quality assurance initiatives of the
institution(Data Template)

= =4 =4 -4

= =4 =4 4
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Criterion VII T Institutional Values and Best Practices (100)

Key Indicator - 7.1 Institutional Values and Social Responsibilities (50)

Metric Weightage
No.
Gender Equity
7.1.1 | Measures initiated by the Institution for the promotion of gender equity 5
during the last five years.
QM
Describe gender equity & sensitization in curricular andwuoicular activities,
facilities for women on campus etc., within 500 words
Provide Web link to:
1 Annual gender sensitization action plan
1 Specific facilities provided for woem in terms of:
a. Safety and security
b. Counselling
c. Common Rooms
d. Day care center for young children
e. Any other relevant information
Environmental Consciousness and Sustainability
7.1.2 | The Institution has facilities for alternate sources of ergy and energy 5
QnM | conservationmeasures
1. Solar energy
2. Biogas plant
3. Wheeling to the Grid L1
4. Sensotbased energy conservation L1
5. Use of LED bulbs/ power efficient equipme=+—j
Upload:
1 Geotagged Photographs
1 Any other relevant information
7.1.3 | Describe the facilities in the Institution for the management of the followin 4
QM | types of degradable and nesegradable waste (within 500 words)

1 Solid waste management

1 Liquid waste management

1 Biomedical waste management
1 E-waste management
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1 Wasterecycling system
1 Hazardous chemicals and radioactive waste management

Provide web link to
1 Relevant documents like agreements/MoUs with Government and other
approved agencies
i Geotagged photographs of the facilities
1 Any other relevant information

7.14 | Water conservation facilities available in the Institution:

1. Rain water harvesting

Borewell /Open well recharge
Construction of tanks and bunds
Waste water recycling
Maintenance of water bodies and distribution system in the caf_Ju

QnM

HininN

a bk wbd

Upload :

1 Geotagged photographs / videos of the facilities
1 Any other relevant information

7.1.5 | Green campus initiatives include:

QnM | 1. Restricted entry of automobiles L]
2. Batterypowered vehicles ]
3. Pedestriaffriendly pathways []
4. Ban on the se of Plastics

5. Landscaping with trees and plan]

Upload
i Geotagged photos / videos of the facilities
% Any other relevant documents

7.1.6 | Quality audits on environment and energy regularly undertaken by
Institution and any awards receivefdr such green campus initiatives:

QnM
T Green audit []
1 Energy audit ]
1 Environment audit [ ]
1 Clean and green campus recognitions / awards []
1 Beyond the campus environmental promotion activi{ _}
Upload:

1 Reports on environment and energy audits
i Data template
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1 Any othe relevant information

7.1.7 | The Institution has disabledriendly, barrier free environment 4
1 Built environment with ramps/lifts for easy access to cIassroon‘L._.—|
QnM 1 Disabledfriendly washrooms []
f Signage including tactile path, lights, display lasaand signposts[ ]
1 Assistive technology and facilities for persons with disabilities (
Divyangjan accessible website, scremading software, mechanized
equipment Q
1 Provision for enquiry and information : Human assistance, reader,
scribe, soft copies akading material, screen reading
Upload:
1 Geotagged photographs / videos of the facilities
1 Any other relevant information
9 Data Template
Inclusion and Situatedness
7.1.8 | Describe the Institutional efforts/initiatives in providing an itgsive 5
environment i.e., tolerance and harmony towards cultural, regional,
QM | linguistic, communal socioeconomic and other diversities (within 500 wor(
Provide Web link to:
1 Supporting documents on the information provided (as reflected in
administraive and academic activities of the Institution)
1 Any other relevant information.
Human Values and Professional Ethics
7.1.9 | Sensitization of students aneimployees of the Institution to the constitution 4
obligations: values, rights, duties and responsibilities of citizens
QM
Describe the various activities in the Institution for inculcating values for b
responsible citizens as reflected in the Consitudf India within 500 words.
Provide weblink to :
9 Details of activities that inculcate values; necessary to render studg
in to responsible citizens
1 Any other relevant information
7.1.10 | The Institution has a prescribed code of conduct for déunts, teachers,
QnM | administrators and other staff and conducts periodic programmes in this

regard.

1. The Code of Conduct is displayed on the website |:|
2. There is a committee to monitor adherence to the Code of Cond[ ]
3. Institution organizes professional ethigrogrammes for students,

teachers, administrators and other staff [ ]
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4. Annual awareness programmes on Code of Conduct are organi |

Upload:
1 Code of ethics

1 Appropriate information about threonitoring @mmittee composition,
number of programmes organizett. in support of the claims.
1 Any other relevant information

7.1.11 | Institution celebrates / organizes national and international commemoratiy 5
QM | days, events and festivals
Describe the efforts of the Institution in celebrating /organizing natiand
internationalcommemorativelays, events and festivals during the last five
years within 500 words
Provide weblink to :
1 Annual report of the celebrations and commemorative events for th
last five years
1 Geotagged photographs of some of the events
1 Any other relevant information
Key Indicator - 7.2 Best Practices (30)
Metric Weightage
No.
7.2.1 | Describe two best practices successfully implemented by the Institution & 30
QM per NAAC format provided in the Manual.
Provide web link to:
1 Best practices in the Institutional web site
1 Any other relevant information
Note:

Format for Presentation of Best Practices

1. Title of the Practice
Thistitle shouldcapturehe keywordsthatdescribehepractice.

2. Objectivesof the Practice

What arethe objectives intendedoutcomesf thisi b eps ta ¢ ani what ave

theunderlyirg principles or conceptsf this practicgin aboutl00words)?

3. The Context

What were the contextual featuresor challengingissuesthat neededto be

addresseth designirg and implementiry thispractice(in aboutl50 words)?
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4. The Practice
Describe the practice and its uniquenegbe contex of Indiahighereducation.

Whatwerethe constraintg limitations,if any,faced(in about400words)?

5. Evidenceof Success
Provide evidence of successsuch as performance against targets and

benchmarks, review/results. What do these results in@ida¢scribein about
200words.

6. Problems Encountered and ResourcesRequired
Pleasedentify the problemsencounterednd resourcesequiredto implement

thepractice(in aboutl50words).

7. Notes(Optional)
Pleaseaddanyotherinformationthatmayberelevantfor adoptingimplementirg

theBest Practicen othe Institutiors (inaboufl50 words).

Any othe information regardingnstitutional Valuesand Beg Practices which
the universiy would like to include.

Key Indicator - 7.3 Institutional Distinctiveness (20)

Metric Weightage
No.
7.3.1 | Portray the performance of the Institution in one area distinet to its 20
priority and thrustwithin 2000 words
QM

Provide web link to:
1 Appropriate web in the Institutional website

1 Any other relevant information
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PG Colleges

REVISED ACCREDITATION FRAMEWORK

Criterion 1 7 Curricular Aspects (100)

Key Indicator 1 1.1 Curricular Planning and Implementation (20

Metric Weight
No. age
1.1.4. | The Institution ensures effective curriculum delivery through a well 10

planned and documented process
Write description of initiatives in not more than 500 words
QM File Desciption
1 Upload Additional information
1 Link for Additional information
1.1.5. | The institution adheres to the academic calendar including for the 5
conduct of CIE
Write description in maximum of 500 words
QM File Description
1 Upload Additional informatin
9 Link for Additional information
1.1.6. | Teachers of the Institution participate in following activities related 5
curriculum development and assessment of the affiliating Universi
and/are represented on the following academic bodies duringise
QM five years

5. Academic council/BoS of Affiliating university

6. Setting of question papers for UG/PG programs

7. Design and Development of Curriculum for Add on/

certificate/ Diploma Courses

8. Assessment /evaluation process of the affiliating University
Options

6. All of the above

7. Any 3 of the above

8. Any 2 of the above

9. Any 1 of the above

10. None of the above
Data requirement: (As per Data Template)

1 Number of teachers participated

1 Name of the body in which full time teacher participated

1 Total number of teachers

Documents: Upload the scanned copies of the letters issued by the
affiliating university / institutions w.r.t the activity in which the teachg
are involved.

File Description:

9 Details of participation of teachers in various bodies/dwi
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provided as a response to the metric
1 Any additional information

Key Indicator - 1.2 Academic Flexibility (30)

Metric
No.

Weight
age

1.2.1

QnM

Percentage oProgrammesn which Choice Based Credit System
(CBCS)/ elective courssystem has beemplemented

1.2.1.1 Number ofProgramme which CBCS/ Elective course syste
implemented.

Data Requirement: (As per Data Template)
1 Name of allProgrammesdopting CBCS
1 Name of allProgrammesdopting elective course system

Number of Programmes in which CBCS
or elective course system implemented

Formula: Tetal number of Programmes offered X 100

File Description (Upload)
1 Any additional information
1 Minutes of relevant Academic Council/ BOS meetings
9 Institutional data in prescribed format (Data Template)

10

122

Number of Add on /Certificate programs offered during the last five
years
1.2.2.1:How many Add on /Ceificate programs are added within the

last 5 years
Data Requirement for last five yea(8s per Data Template)
The template is combined with 1.2.3
1 Names of théddd on /Certificate programsith 30 or more
contact hours
1 No. of times offered during the samyear
9 Total no. of students completing the course in the year
File Description (Upload)
1 Any additional information
1 Brochure or any other document relating to Add on /Certifica|
programs
1 List of Add on /Certificate programs (Data Template )

10

1.2.3.

Average percentage of students enrolled in Aolo/Certificate
programs as against the total number of students during the last fiv
years

1.2.3.1. Number of students enrolled in subject related Certifig

10
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or Add-on programs year wise during last five years

Data Reuirement: (As per Data Template)
1 Total number of students enrolled in certificate / Add
programs
1 Total number of students across all the programs

Formula:
Total number of students enrolledin
certificate / Add -on programs

Percentage per year X 100

Total number of students acroze all the programs

Percentage per year

5

Average percentage =

File Description(Upload)
1 Any addtional information
1 Details of the students enrolled in Subjects related to
certificate/Addon programs

Key Indicator - 1.3 Curriculum Enrichment (30)

Metric Weight
No. age

1.3.1. | Institution integrates crosscutting issues relevant to Professio
Ethics, Gender, Human Values, Environment and Sustainability int, 10
the Curriculum
QM
Upload a description in maximum of 500 words
File Description (Upload)
1 Any additional information
1 Upload the list and description of courses which address the
Professonal Ethics, Gender, Human Values, Environment a
Sustainability into the Curriculum.

1.3.2. | Average percentage of courses that include experiential learning 10
through project work/field work/internship during last five years
1.3.2.1:Numberof courses that include experiential learning through
QnM | project work/field work/internship year wise during last five years

Data Requirement for last five yea(8s per Data Template)
1 Name of the Course
9 Details of experiential learning through projectriw/éeld
work/internship
1 Name of the Programme
Formula:
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Fumber of courses that include experiental
learning through project work
/field work/internship

Percentage Per fear = Number of courses in all Programmes

X100

¥ Percentage per year
Average percentage=

File Description: (Upload)
1 Any additional information
1 Programmé Curriculum/ Syllabus of the courses
1 Minutes of the Boards of Studies/ Academic Council meetin
with approvals for these courses
1 MoU's with relevant organizations for these courses, if any

Average percentage of courses that include experiential learning th
project work/field work/internship (Data Template)

1.3.3. | Percentage of stuehts undertaking project work/field work / 10
internship (Data for the latest completed academic year)

QnM | 1.3.3.1. Number of students undertaking project work/field work /
internships

Data Requirement : ( As per Data Template)
1 Name of the programme

1 No. of sudents undertaking project work/field work / internsh
Formula
Number of students undertaking project work

/field work / internships
Total number of students

¥ 100

File Description:(Upload)
1 Any additional information

1 List of programmes and number of students undertaking proj
work/field work/ /internships (Data Template)

Key Indicator - 1.4 Feedback System (20)

Metric Weight
No age

1.4.1. | Institution obtains feedback on the syllabus and its transaction attf 10
institution from the following stakeholders
2) Students 2)Teachers 3)Employers 4)Alumni
QM _
Options:
F. All of the above
G. Any 3 o the above
H. Any 2 of the above
I. Any 1 of the above
J. None of the above

Data Requirement:
Report of analysis of feedback received from different stakeholders
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wise

File Description
1 URL for stakeholder feedback report
1 Action taken report of thinstitutionon feedback report as stated in
minutes of the Governing Council, Syndicate, Board of Manageme
(Upload)
91 Any additional information (Upload)

1.4.2 | Feedback process of the Institution may be classified as follows:

QM Options: 10

F. Feedbaclcollected, analysed and action taken and feedback
available on website

G. Feedback collected, analysed and action has been taken

H. Feedback collected and analysed

I. Feedback collected

J. Feedback not collected

Documents:
Upload Stakeholders feedback report, Acttaken report of the institut
on it as stated in the minutes of the Governing Council, Syndicate,
Board of Management

File Description
1 Upload any additional information
1 URL for feedback report

Criteria 2 - Teaching Learning and Evaluation (350)
Key Indicator- 2.1 Student Enrolment and Profile (49

Metric Weight
No. age
2.1.1. | Average Enrolment percentage (Average of last five years) 20

2.1.1.1. Number of students admitted year wise during last five yez
2.1.1.2. Number of sanctioned segtar wise during last five years
QnM
Data Requirement last five years
1 Total number of Students admitted
1 Total number of Sanctioned seats

Total number of
Students admitted

Total number of sanctioned seats X100

Percentage per year =

Percentage per year

5

Average percentage =

File Description:
1 Any additional information
T Institutional data in prescribed format
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2.1.2. | Averagepercentage of seats filled against seats reserved for var, 20
categories (SC, ST, OBC, Divyangjan, etcas per applicable
reservation policy during the last five years
( exclusive of supernumerary seats)

QnM
2.1.2.1. Number of actual students admitted ftbenreserved categorie
year wise during last five years

Year

Number

Data Requiremerfor last five years: (As per Data Template)
1 Number of Students admitted from the reserved category

1 Total number of seats earmarked for reserved categqsgras
GOl or State government rule

Formula:

Actual number of students admitted

from the reserved categories
Percentage per year X 100
ge pery Number of seats earmarked for

reserved category as per GOI or
State Government rule

Percentage per year

5

Average percentage =

File Description: (Upload)
1 Any additional information

1 Average percentage of seats filled against seats reserved
Template)

Key Indicator - 2.2. Catering to Student Diversity (50)

Metric Weight
No. age

2.2.1. | The institution assesses the learning levels of the students and

organises specidProgrammedor advanced learners and slow 30
learners

QM

Write description in maximum of 500 words

File Description:
1 Past link for additional Information
1 Upload any additional information

2.2.2. | Student Full time teacher ratio(Data for the latest completed 20
academic year)

Data requirement:

QM 1 Total number of Students enrolled in the Institution
1 Total number of full time teachers in the Institution
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Formula: Students: teachers

File Description (Upload)

1 Any additional information

Key Indicator - 2.3. Teaching Learning Process (50)

Metric
No.

Weight
age

2.3.1.

QM

Student centric methods, such as experiential learning, participative
learning and problem solving methodologies are used for enhancing
learning experiences

Upload a description in maximum of 500 words
File Description:

1 Upload any additional information
9 Link for additional information

20

2.3.2.

Teachers use ICT enabladols for effective teachindgearning
process.
Write description in maximum of 500 words
File Description
1 Upload any additional information
1 Provide link for webpage describing the ICT enabled tools fo
effective teachingearning process

15

2.3.3.

QnM

Ratio of mentor to student$or academic and other related issues
(Data for the latest completed academic year)
2.3.3.1Number of mentors

Number of students assigned to each Mentor

Formula: Mentor : Mentee

File Description
1 Upload yeawise, number of students enrolled and full time
teachers on roll.
9 Circulars pertaining to assigning mentors to mentees

I mentor/mentee ratio

15

Key Indicator - 2.4 Teacher Profile and Quality (60)

Metric
No.

Weight
age

2.4.1.

QnM

Average percentage dtll time teachers against sanctioned posts
during the last five years

Data Requirement for last five yedsss per Data Template)
9 Number of full time teachers
1 Number of sanctioned posts

20
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Formula:

Number of full time teachers
Percentage per year Number of sanctioned posts

X100

Percentage per year

5

Average percentage =

File Description (Upload)
1 Year wise full time teachers and sanctioned postsyfeargData
Template)
1 Any additional information
1 List of the faculty members authenticated by the Head of HE

2.4.2.

QnM

Average percentage of full time teachers with .AD./ D.M. / M.Ch. /
D.N.B Superspeciality / D.Sc. / D.Litt. during the last five years
(consider only highest degree for count)

2.4.2.1. Number of full time teachers wki. D./ D.M. / M.Ch. /
D.N.B Superspeciality / D.Sc. / D.Littyear wise durig the last five
years

Year
Number

Data Requirement for last five yea(8s per Data Template)
1 Number of full time teachers with PhD.M. / M.Ch. / D.N.B
Superspeciality / D.Sc. / D.Litt.
1 Total number of full time teachers

Formula
Number of full time teacherswith
Ph.D/ D.M./ M.Ch./ D.N. B Superspeciality / D.5c., D.Litt.

Mumber of full time teachers x 100

Percentage per year =

Percentage per year

Average percentage =

5

File Description (Upload)
1 Any additional information
9 List of number of full time teachers witth. D./ D.M. / M.Ch. /
D.N.B Superspeciality / D.Sc. / D.Littand number of full time
teachers for 5 years (Data Template)

20

2.4.3.

QnM

Average teacmg experience of full time teachers in the same
institution (Data for the latest completed academic yeanumber of

yearg

2.4.3.1:Total experience of fullime teachers

20
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Data Requirement for last five yedrs per Data Template)
1 Name and Number otifi time teachers with years of teaching
experiences

Formula
Sum of total experience of full time teachers in the same institution

Number of full time teachers

File Description: (Upload)
1 Any additional information
1 List of Teachers including their PAN, designation, dept and
experience detailBata Template)

Key Indicator - 2.5. Evaludion Process and Reforms (30)

Metric Weight
No. age

2.5.1. | Mechanism of internal assessment is transparent and robust in tern 15
of frequency and mode

Upload a description not more than 500 words

QM
File Description:
1 Any additional information
1 Link for additional information
2.5.2. | Mechanism to deal with internal/external examination related 15
grievances is transparent, timméound and efficient
Upload a description not more than 500 words
QM

File Description:
1 Any additional information
9 Link for additional information

Key Indicator - 2.6 Student Performance and Learning Outcomes (60)

Metric Weight
No. age
2.6.1. | Programmeand course outcomes for aRfrogrammes offered by the 15

institution are stated and displayed on website anthenunicated to
teachers and students.

QM | Describe Course Outcomes (COs) forralbgrammeand mechanism o
communication within a minimum of 500 characters and maximum
500 words

File Description:
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1 Upload any additional information
1 Past link for Additimal information
1 Upload COs for all Programmes (exemplars from Glossary)

2.6.2.

QM

Attainment ofprogrammeoutcomes and course outcomes are
evaluated by the institution.

Describe the method of measuring the level of attainment of POs ,
and CQ in not more than 500
File Description:

1 Upload any additional information

9 Paste link for Additional information

15

2.6.3.

QnM

Average pass percentage of Students during last five years
2.6.3.1. Total number of final year studentio passed theniversity
examination year wise during the last five years

2.6.3.2. Total number of final year students who appeared for the
university examination year wise during the last five years

Year 1 Year 2 Year 3 Year 4 Year 5

Number
of
students
appeare
d

Number
of
students
passes

Data Requiremer(As per Data Template)
1 Programmeode
1 Name of thd’rogramme
1 Number of Student appeared
1 Number of Students passed
1 Pass percentage

Formula:

Total number of final year students who passed
in the university examination

Percentage peryear = Total number of final year students who appeared

for the university examinations

Percentage per year
5

Average percentage =

File Description

30
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